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Please be informed that the manifest had been submitted to customs. An amendment now is not feasible, unless lodged through customs amendment (C11).

If you required C11 amendment then below C11 procedure:

Consignee/clearing agent to request for approval from KPA, upon approval to share request with us to proceed
Indemnity letter from manifested consignee's letter head with signed and stamped in PDF-read only format (template/sample attached).

Confirmation of surrender 3/3 OBL’s / Copy of the sea way bills. 


If it is consignee account - USD 161 applicable and if it is shipper account – USD 171 applicable
If C11 is under consignee account, please submit all documents through destination office.
Note: Approval of C11 is dependent on all the above documentation which are a mandatory requirement by Customs.














C11 REQUIREMENTS
Please be advised the manifest had been submitted to customs. Amendment on manifest can only be processed through C11 request to Customs.

Kindly arrange to provide the below documents (all the docs in one consolidated email) for us to proceed with the C11 amendment request to Customs.

C11 documents as below: -
1. Re-export/Change of destination (COD) amendment

· Manifest corrector from manifested shipper’s letter head with signed and stamped in PDF – read only format (template/sample attached) to be received via Load port office. Reason for amendment to be clarified with detailed explanation on the manifest corrector. (reason for removing the old detail and replacing with new one)

· [bookmark: _Hlk141648445]Indemnity letter from manifested consignee's letter head with signed and stamped in PDF-read only format (template/sample attached) 
Reason for amendment to be clarified with detailed explanation on the indemnity letter. (reason for removing the old detail and replacing with new one) and a detailed statement from the shipper giving reasons why the consignee letter is not availabe.

· If the consignee wanted to obtain goods by fraudulent means the shipper to produce evidence from the court,chamber of commerce or signed affidavits  From the commisioner of oaths or his lawyers.

· Invoice
· Packing list
· Sales contract/proforma
          -    Confirmation of surrender 3/3 OBL’s / Copy of the sea way bills.
· Confirmation of the party who will settle the C11 charges - 3rd party fine import (Shipper or Consignee) as charges vary based on who the payer is (ref below) + Det/Dem charges (if applicable).
Note: Storage charges (if applicable) and total re-export charges shall be advised once the C11 is confirmed by Customs and re-export process finalized.
For Local / Foreign bill
If it is consignee account - USD 161 applicable and if it is shipper account – USD 171 applicable
Detention to be transferred to shipper and the other charges
For Transit bill
If it is consignee account - USD 145 applicable and if it is shipper account – USD 155 applicable
If C11 is under consignee account, please submit all documents through destination office.
If C11 is under shipper account, please submit all documents through origin office.
Note: Approval of C11 is dependent on all the above documentation which are a 	 requirement by Customs.


  
1. Consignee amendment

The shipper, consignee and COD needs to be well illustrated in the manifest correctors.
 
Also, a well explained reason for the change needs to be given.
Please be advised the manifest had been submitted to customs. Amendment on manifest can only be processed through C11 request to Customs.

Kindly arrange to provide the below documents (all the docs in one consolidated email) for us to proceed with the C11 amendment request to Customs.


C11 documents as below: -

· Manifest corrector from manifested shipper’s letter head with signed and stamped in PDF – read only format (template/sample attached) to be received via Load port office. Reason for amendment to be clarified with detailed explanation on the manifest corrector. (reason for removing the old detail and replacing with new one)

· Indemnity letter from manifested consignee's letter head with signed and stamped in PDF-read only format (template/sample attached) 
Reason for amendment to be clarified with detailed explanation on the indemnity letter. (reason for removing the old detail and replacing with new one)

Indemnity letter from consignee’s agent processing clearance of the shipment. If request is from shipper this requirement does not apply the manifest corrector is sufficient.
· In case of switch bill of lading commercial documents to correspond with the new consignee details.
· PVOC Certificate (COC) (sample attached)/exemption letter if not subject to inspection/certificate of worthiness if used machines/Motor vehicles
· [bookmark: _Hlk73548575]Invoice
· Packing list
· Bank remittance (TT)
· Sales contract/proforma
· Certificate of origin
· Marine cover notes
· Import Declaration Form (I.D.F.)-for Kenya customers
· Affidavits (new and old consignee provide the Affidavits documents
· TIN CERTIFICATE for Uganda customers & Certificate of registration -for South Sudan customers
· If change of consignee address from local to transit Tax compliance certificate for companiesIf change of consignee details in Kenya, Non-individual tax profile.
· Confirmation of surrender 3/3 OBL’s / Copy of the sea way bills.
· Confirmation of the party who will settle the C11 charges - 3rd party fine import (Shipper or Consignee) as charges vary based on who the payer is (ref below) + Det/Dem charges (if applicable).

For Local / Foreign bill

If it is consignee account - USD 161 applicable and if it is shipper account – USD 171 applicable

For Transit bill

If it is consignee account - USD 145 applicable and if it is shipper account – USD 155 applicable
If C11 is under consignee account, please submit all documents through destination office.
If C11 is under shipper account, please submit all documents through origin office.
Note: Approval of C11 is dependent on all the above documentation which are a mandatory requirement by Customs.


1. Packages/Weight amendment
Please be advised the manifest had been submitted to customs. Amendment on manifest can only be processed through C11 request to Customs.

Kindly arrange to provide the below documents (all the docs in one consolidated email) for us to proceed with the C11 amendment request to Customs.


C11 documents as below: -

· Manifest corrector from manifested shipper’s letter head with signed and stamped in PDF – read only format (template/sample attached) to be received via Load port office. Reason for amendment to be clarified with detailed explanation on the manifest corrector. 

· Indemnity letter from manifested consignee's letter head with signed and stamped in PDF-read only format (template/sample attached
one)
Indemnity letter from consignee’s agent processing clearance of the shipment. If request is from shipper this requirement does not apply the manifest corrector is sufficient
· Invoice
· Packing list
· Bank remittance (TT)
· Sales contract/proforma
· Certificate of origin
· Marine cover notes
· Import Declaration Form (IDF)-for Kenya customers
· Confirmation of surrender 3/3 OBL’s / Copy of the sea way bills.
· Confirmation of the party who will settle the C11 charges - 3rd party fine import (Shipper or Consignee) as charges vary based on who the payer is (ref below) + Det/Dem charges (if applicable).
For Local / Foreign bill
If it is consignee account – USD 45 applicable and if it is shipper account – USD 55 applicable
For Transit bill
If it is consignee account – USD 45 applicable and if it is shipper account – USD 55 applicable
If C11 is under consignee account, please submit all documents through destination office.
If C11 is under shipper account, please submit all documents through origin office.
Note: Approval of C11 is dependent on all the above documentation which are a mandatory requirement by Customs.

1. Cargo description amendment

Please be advised the manifest had been submitted to customs. Amendment on manifest can only be processed through C11 request to Customs.

Kindly arrange to provide the below documents (all the docs in one consolidated email) for us to proceed with the C11 amendment request to Customs.


C11 documents as below: -

· Manifest corrector from manifested shipper’s letter head with signed and stamped in PDF – read only format (template/sample attached) to be received via Load port office. Reason for amendment to be clarified with detailed explanation on the manifest corrector. 

· Indemnity letter from manifested consignee's letter head with signed and stamped in PDF-read only format (template/sample attached
one)

· Indemnity letter from consignee’s agent processing clearance of the shipment. If request is from shipper this requirement does not apply the manifest corrector is sufficient.
· PVOC Certificate (COC) (sample attached)/exemption letter if not subject to inspection/certificate of worthiness if used machines/motor vehicles-
· Invoice
· Packing list
· Bank remittance (TT)
· Sales contract/proforma
· Certificate of origin
· Marine cover notes
· Import Declaration Form (I.D.F.)-for Kenya customers
· Confirmation of surrender 3/3 OBL’s / Copy of the sea way bills.
· Confirmation of the party who will settle the C11 charges - 3rd party fine import (Shipper or Consignee) as charges vary based on who the    payer is (ref below) + Det/Dem charges (if applicable).
For Local / Foreign bill
If it is consignee account – USD 45 applicable and if it is shipper account – USD 55 applicable
For Transit bill
If it is consignee account – USD 45 applicable and if it is shipper account – USD 55 applicable
If C11 is under consignee account, please submit all documents through destination office.
If C11 is under shipper account, please submit all documents through origin office.
Note: Approval of C11 is dependent on all the above documentation which are a mandatory requirement by Customs.

1. BL Type amendment from Normal to Consolidation
Please be advised the manifest had been submitted to customs. Amendment on manifest can only be processed through C11 request to Customs.

Kindly arrange to provide the below documents (all the docs in one consolidated email) for us to proceed with the C11 amendment request to Customs.


C11 documents as below: -


Manifest corrector from manifested shipper’s letter head with signed and stamped in PDF – read only format (template/sample attached) to be received via Load port office. Reason for amendment to be clarified with detailed explanation on the manifest corrector. 

· Indemnity letter from manifested consignee's letter head with signed and stamped in PDF-read only format (template/sample attached
one)
Indemnity letter from consignee’s agent processing clearance of the shipment. If request is from shipper this requirement does not apply the manifest corrector is sufficient.

· KGCHA certificate (Kenya Groupage Cargo Handlers Association)
· Kenya Maritine certificate of registration
· House bill of ladings/breakbulk manifest
· Confirmation of the party who will settle the C11 charges - 3rd party fine import (Shipper or Consignee) as charges vary based on who the    payer is (ref below) + Det/Dem charges (if applicable).
For Local / Foreign bill
If it is consignee account – USD 45 applicable and if it is shipper account – USD 55 applicable
For Transit bill
If it is consignee account – USD 45 applicable and if it is shipper account – USD 55 applicable
If C11 is under consignee account, please submit all documents through destination office.
If C11 is under shipper account, please submit all documents through origin office.
Note: Approval of C11 is dependent on all the above documentation which are a mandatory requirement by Customs.




6. transhipment clauses

Please be advised the manifest had been submitted to customs. Amendment on manifest can only be processed through C11 request to Customs.

Kindly arrange to provide the below documents (all the docs in one consolidated email) for us to proceed with the C11 amendment request to Customs.


C11 documents as below: -

· Manifest corrector from manifested shipper’s letter head with signed and stamped in PDF – read only format (template/sample attached) to be received via Load port office. Reason for amendment to be clarified with detailed explanation on the manifest corrector. 

· Indemnity letter from manifested consignee's letter head with signed and stamped in PDF-read only format (template/sample attached
one)
· Indemnity letter from consignee’s agent processing clearance of the shipment. If request is from shipper this requirement does not apply the manifest corrector is sufficient. 
· Invoices 
· Packing list 
· Sales contract/proforma 
· Confirmation of surrender 3/3 OBL’s / Copy of the sea way bills.
· Confirmation of the party who will settle the C11 charges - 3rd party fine import (Shipper or Consignee) as charges vary based on who the payer is (ref below) + Det/Dem charges (if applicable).
· 
· For Local / Foreign bill
· 
If it is consignee account - USD 161 applicable and if it is shipper account – USD 171 applicable
· 
For Transit bill
· 
If it is consignee account - USD 145 applicable and if it is shipper account – USD 155 applicable

If C11 is under consignee account, please submit all documents through destination office.
If C11 is under shipper account, please submit all documents through origin office.
Note: Approval of C11 is dependent on all the above documentation which are a mandatory requirement by Customs.




7. Container prefix amendment
Please be advised the manifest had been submitted to customs. Amendment on manifest can only be processed through C11 request to Customs.

Kindly arrange to provide the below documents (all the docs in one consolidated email) for us to proceed with the C11 amendment request to Customs.


C11 documents as below: -


· Manifest corrector from manifested shipper’s letter head with signed and stamped in PDF – read only format (template/sample attached) to be received via Load port office. Reason for amendment to be clarified with detailed explanation on the manifest corrector. 

· Indemnity letter from manifested consignee's letter head with signed and stamped in PDF-read only format (template/sample attached
one)

· Indemnity letter from consignee’s agent processing clearance of the shipment. If request is from shipper this requirement does not apply the manifest corrector is sufficient.

· Photos of the physical container

· Confirmation of surrender 3/3 OBL’s / Copy of the sea way bills.

· Confirmation of the party who will settle the C11 charges - 3rd party fine import (Shipper or Consignee) as charges vary based on who the payer is (ref below) + Det/Dem charges (if applicable).
For Local / Foreign bill

If it is consignee account – USD 45 applicable and if it is shipper account – USD 55 applicable

For Transit bill
If it is consignee account – USD 45 applicable and if it is shipper account – USD 55 applicable
If C11 is under consignee account, please submit all documents through destination office.
If C11 is under shipper account, please submit all documents through origin office.
Note: Approval of C11 is dependent on all the above documentation which are a mandatory requirement by Customs.



POD AMENDMNET 

For place of delivery amendment 3 below requirements
In case Customs may require additional documentation then they will advise.
· surrender of 3/3 OBLS
· Manifest corrector from shipper
· Consignee indemnity letter

Classification: Internal

