Une fois que le client s'est connecté au site Web, accédez a Myfinance ----cliquez sur Voir les factures impayées--- et sélectionnez
les factures que vous recherchez (les factures seront ouvertes sur une nouvelle page)
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Le transitaire peut aussi obtenir les factures dans Myfinance pour le client a partir de son
compte

Vous recevrez ce message
pop. Cliquez sur rediriger
pour aller sur I'ancien portail
Myfinance

Une fois connecté, dans la page Myfinance, cliquez sur le bouton Voir
plus puis recherche de facture de tiers

Les fonctions ci-dessous sont en cours de développement

MyF | n a ﬂ Ce Veuillez cliquer sur le bouton Rediriger pour naviguer vers 'ancien portail MyFinance afin d'accéder aux
fonctions énumérées ci-dessous, ou cliquez sur le bouton Rester ici pour rester sur le nouveau portail
MyFinance.

o My Invaices My business area + Recherche de factures de tiers

+ Remboursements
; _ ) + Relevé de compte personnalisé
DUV - Rechercher par connaissement, facture, n ® de recu de paiement ou ID de litige
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Rester ici
Recherche de factures
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Bon retour, Djos Makaba

Remboursements
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Une fois dans I'ancien portail
Myfinance, cliquez sur
Rechercher

Sur la page suivante, le client doit étre identifié *en tant
gu'agent* Entrez ensuite le numéro Bl ou le humeéro de
facture (vous pouvez mentionner plus de BL ou de numéro

de facture si nécessaire) Et le clic sur rechercher pour voir
la facture
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MAERSK Frices Bookv Tracking Schedules Supply chain  Manage v ENv Q @

MyFinance

Q

Dashboard Open Dverdue Paid Disputed Credits E-statement

3rd Party Invosce search

Outstanding invoices Refunds
Statement Of Account
Invoices are overdue Invoices due today Invoices due this week Invoices due until this month

— —ClD»

1 MAERSK



You will be redirected to old myFinance portal

Refunds feature is under construction. You will be redirected to the old MyFinance porta
access Refunds

MAERSK
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MAERSK BOOK  MANAGE  TRACK @ Support () English (@) Jaison Demel §03 Settings

SOLUTIONS SCHEDULES GLOBAL PRESENCE LOCAL INFORMATION Q

Search Open Invoices Paid Inveices Dispute Cases eStatement Account Statement Profile

Refund Type: ®  Over-Payment Container Refund

Invoice No./ Bill of Lading No. Invoice Type Customer Ref. No. Invoice Date Invoiced Amonnt Action

Payment Receipt No.

3500428760 OVERPAYMENT 9 Mar, 2020 9 Mar, 2020 USD 62.00 - USD 62.00

3500516642 24 Mar, 2020 24 Mar, 2020 USD 13.00 -USD 13.00

3500525293 OVERPAYMENT 25 Mar, 2020 25 Mar, 2020 USD 75.00 -USD 75.00
500572263 OVERPAYMENT 2 Apr, 2020 2 Apr, 2020 USD 14.00 -USD 14.00
00604837 OVERPAYMENT 8 Apr, 2020 8 Apr, 2020 USD 7.00 -USD 7.00

Deselect Al Download Selected Entries  Export to Excel = Create Refund




MAERSK BODK  MANAGE  TRACK (i) Support Q) English @ Jaison Demel {03 Settings

SOLUTIONS SCHEDULES GLOBAL PRESENCE LOCAL INFORMATION Q

Search Open Invoices Credits Paid Invoices Dispute Cases eStatement Account Statement Profile

I Raise Refund Request
To create a refund reg

| >

Invoice NoJ B ALNVOICE Late 5 INCIUBU AMvsLL Currency

Payment Receipt No.
3500428760 Mon Mar 09 2020 ; : UsD USD 62.00 |
3500516642 Tue Mar 24 2020 USD 13.00 |

Please select USD currency b

Customer Data:
Payment Method:
Refund Party: | —— |
Customer Email: | @
Alternate Email: |

Instruction to Approver:

Clssumsaasiy wwis



MAERSK QUOTE BOOK MANAGE TRACK @ Support @) English @ Jaison Demel @ Settings

Search Open Invoices Credits Paid Invoices Dispute Cases eStatement Account Statement

Madagascar
Cusromer vara: P
Payment Method: || Create New Bank

Remares:
Cu Email: |
Alternate Email: |

Instruction to Approver:

Document Upload:

Append File (Permitted Total Size: Files to be Attached:

MAERSK
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MAERSK | -

BOODK

MANAGE

@ Support

@ English

@ Jaison Demel

{03 Settings

Search

Find Refunds

Refund Type: O Over-Payment O]

eStatement

Account Statement

Profile

Invoice No./
Payment Receipt No.

Bill of Lading No.

All Deselect Al Download Selected Entries  Export to Excel

Invoice Type

Search

Customer Ref. No.

Invoice Date

14 Now, 2019

14 Nov, 2019

Invoiced Amount

MGA 800,000.00

- MGA 800,000.00

£ MAERSK



MAERSK BODK  MANAGE  TRACK (@ Support (@ English (@) Jaison Demel B3 Settings

SOLUTIONS SCHEDULES LOCAL INFORMATION Q

Search Open Invoices Credits Paid Invoices Dispute Cases eStatement Account Statement Profile

Raise Refund Reaunes
|

To create a refund requ

| To send your inquiry,
i To return to the overvi

Invoice No./ . Invoice Date A Refund Amount Currency Open
‘ Payment Receipt No.

- ‘ Thu Nov 142019 14 Nov, 2019 { MGA MGA 800,000.00

= el bbbttt |
| Please select MGA currency b

|
| Customer Data:
Payment Method:
Refund Par: | QN | © | RefusdPa
Customer Email: | @
Alternate Email: | '

fount to receive refunds and to avoid Rate of Exchange ch 1 any by vour bank.

Instruction to Approver:

MAERSK



MAERSK QUOTE BODK  MANAGE  TRACK @ Support English @ Jaison Demel @ Settings

SOLUTIONS SCHEDULES GLOBAL PRESENCE LOCAL INFORMATION Q

Lustomer para:
Payment Method: [New Bank V] Create New Bank e
Refund Party:  ESSSSSSSS— | )  Refund Party Search
Customer Email: | |
Alternate Email: | ]
Instruction to Approver:
Document Upload:
Append File (Permitted Total Size: 4 iles to be Attached:
| Brarrmeet W Rrucennoct| v

4 MAERSK
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