MAERSK

Dear Mr/Ms.

We sincerely thank you for considering Maersk as your logistics service provider,
further toyour query please find below terms and conditions.

e Pull out charges 300 SAR per container if applicable

e 15 days free of storage at yard/depot

e Storage of containers beyond 15 days will be charged at SAR 38 per container per day.

e 4 hours free truck waiting time for stuffing/destuffing, thereafter SAR 100/hour and
up to800 per day (for dry containers)

e Hazardous/Dangerous Cargo surcharge during trucking: USD 100/Container.

e Trucking Charges are for gross container weight of 23.9 tons max, Overweight
containersabv 24 tons (tare+cargo) will be charged USD 150 extra up to 29.9 tons.

e Maersk will not be responsible for any cargo handling (stuffing/destuffing)

All other charges which are not explicitly mentioned above and all third-party
charges/outlayswhich are subject to actual cost and against supporting document

General Terms &
conditi

= Rates are valid only for GENERAL cargo. They are not valid for Hazardous, over
dimensional,Perishable cargo, unless otherwise specified.

= All Surcharges/Increase of Surcharges will be applicable with immediate effect. Such
chargesare subject to change with or without notice. Surcharges includes but not
limited to (Fuel Surcharges, War risk, Congestion, GRI’s, Gate passes, 3™ party
payments....etc)

» Loading and unloading is the responsibility of shipper and consignee.

= All trucking loads should comply with the Traffic Rules & Regulations of the origin,
transit &destination countries. Special loads will need prior permission to be taken.

= Transporter will not be responsible for any damages caused due to weak packaging or
natureof cargo, during loading/unloading or caused by other adverse conditions.

= Service tax applicable as per prevalent Government Rules and Regulations

= No cargo / transport insurance is affected by Maersk, except upon express instruction
givenin writing from the customer and after agreeing on insurance charges.

= Any Road/Traffic Penalties related to cargo to be charged at cost and against
supportingreceipt.

= Exchange Rate to be charged as per the prevailing standard Maersk Exchange Rate

= Quotation is based on present tariffs, rates of exchange and is subject to normal
andunchanged conditions of Transport. Further, all transactions are accepted
without engagement.

= All transactions are subject to Maersk standard terms & conditions, Our Standard
Trading

= Conditions, on request, are available in our office.

» Booking appointments to be charged at cost against official receipts

We look forward to being of service to your company. Please feel free to get in touch with us for
any clarification required, meanwhile we assure you of our best services at all times.

Yours Faithfully For,
Maersk Saudi Arabi

Classification: Public



