USER GUIDE:

HOLD ORDER STATUS
PHILIPPINES
MCC DOMESTIC

Step 1:
Open your WhatsApp or Facebook Messenger and go have a chat with SEIYA

Step 2:

o
« 0 Seiya
SEIYA of Maersk SEA &

Today

Hi 09:03 v/

Glad to have you back, Aditya Fachry!

5
09:03

How can | help you today? 0503

:= Please Choose Here

You may also type in your question
or #SnapNSend a photo of your
Shipment or B/L numbers to get

& Seiya
SEIYA of Maersk SEA &

or #SnapNSend a photo of your
Shipment or B/L numbers to get

shipment information gy - St

Seiya
How can | help you today?

Philippine Specifics 5.05

You may choose from the menu
below 09:03
i= Please Choose Here

Or Type Your Question! . .

Seiya
You may choose from the menu below

Hold Order Status 09:03 W/

Please provide your customer

code number (You can retrieve this
information on your invoice. Please
ensure to correctly provide the code
to obtain the updated information)

09:03

Start chatting with SEIYA by typing “Hi"

shipment information gy ~

(® Message

Step 3:
Type “Hold order status” in order to go directly to the menu

® Message

Step 4:
Input the customer code number that is stated on your invoice.

(_Q Seiya
SEIYA of Maersk SEA &

Business Unit : Domestic

Step 5: Customer Code : PHMIESD

ustomer Name : ([NNEGEGD
SEIYA will give the information about the account whether it's on hold (due :
to outstanding charges) or not for your further action. Ipsaypiecsisl

Kindly check the unsettled

charges before creating an SSDO
request through E-Statement

menu in MyFinance on
www.sealandmaersk.com (https://
www.sealandmaersk.com/myfinance

09:04

Did you know that you can skip some steps by typing

Just the keyword of the main menu or sub-menu? out to our Finance Team at (02)
” ” 8 271 2679 option #3 or email at
/:_Xamp/e.' Zype hOId Ode’f SfatUS ph_domestic_finance@maersk.com

for lifting hold order, overpayment or

Tfy /'t 3/70' thank me later./ offset requests.

Disclaimer: The data is being

refreshed every 20 minutes during

the day.

The actual status may be retrieved

by coordinating directly with

our Finance Team at (02) 8

2712679 option #3 or email at
ph_domestic_finance@maersk.com ¥

09:04

® Message P ® 0

09:04

connect directly with
SEIYA today
on Facebook Messenger
and WhatsApp

WhatsApp Messenger
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