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MAERSK Customer

Advisory

Regarding Correction of Shipping Instructions
via Japan ACL (Advanced Cargo Loading)

Dear Valued Customer,

Thank you for your continued support and for choosing Maersk.

We would like to inform you that the Japan ACL ( Advanced Cargo Loading ) system currently
does not support correction functions for shipping instructions. If a correction is submitted via
ACL by marking it as "Correction,” the system will automatically treat it as a new Bill of Lading

(B/L).

This has caused confusion and inconvenience for many of our customers.

To avoid such issues, we kindly request that all correction requests be submitted via our official
website, as outlined below:

Maersk Official Website: www.maersk.com
Using our website is the quickest and most reliable way to ensure your request is handled
smoothly.

Additionally, please note that VGM (Verified Gross Mass) submissions also cannot be processed
via the ACL system. We kindly ask that VGM submissions be made through maersk.com to
ensure accuracy and avoid delays.

We appreciated your understanding and cooperation in following the above procedures to help
ensure smooth and timely operation.

Thank you for your continued trust in Maersk.
Sincerely,

Maersk
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