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[How to place Dangerous cargo booking)

* How to book?
Please refer HERE for booking guide.
(Overview >> Useful information >> E-Solutions >> BOOK - New Booking)

e Booking Confirmation

> We will verify dangerous cargo details and request approval. Booking will be
confirmed after got the approval.

» Dangeous cargo details must be matched with Dangesous Goods Declaration
= DGD. The final loading is permitted only when the DGD details and the
approved booking information match.

> Non-hazardous container can not be booked together with dangerous
container in one booking . please request booking separately. (B/L can be
combined.)

[SDS(MSDS), Tank Container Inspection Certificate]
¢ In line with loading port or transhipment port’s request, will be requested to
submit MSDS (for Dangerous booking) or Tank Container Inspection
Certificate (for Tank container)
e Please submit documents to JP.EXPORT@maersk.com
e For Tank certificate, please submit it 2 days prior to CY cut date

[Booking Amendment]
e Amendment Deadline : by 1 day prior to CY Cut date - A.M.

The final loading is permitted only when DGD details and the approved
booking information match. Delay of submmiting amendment may lead cargo
to be exluded from load list

[Empty Container pick-up deadline](as of October 2020)

e Dangerous cargo empty container needs to be picked up by 1 day prior to
CY Cut date <3 A.M. (by 10:00 on 1 day prior to CY Cut date for Nagoya
loading (A6 service)

e If no container number fixed by the deadline, booking will be excluded from
final load list

e For safety concern, operations team need to check actual container number
for dangerous cargo’s planning load list creation
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The deadline is different per vessel/service/port, so please contact customer
experience team for each deadline.

[Dangerous Goods Declaration (DGD) Submission]

Deadline for
Submission

CYcut date - A.M.

Please submit complete DGD with container number, seal number,
signatures.

Destination | JPNDGDMSK@maersk.com and relevant terminal *

Mail subject

9 digit booking number (half-width caractoers)
e.g.) 123456789

*For terminal contact details, please refer to CY location list from following link.

https://www.maersk.com/local-information/asia-pacific/japan

>

>
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How to create an email

1. Subject: booking number in half-width characters

2. In 1 mail, pls attach only 1 PDF file for 1 booking

3. File type : PDF only (Excel or PDF file with password is not acceptable)
4. Please ensure there is no discrepancy between Booking details and DGD.

(Email sample]

To.. JPNDGDMSK@maersk.com

end | subjet  [123456789

N 123456789.pdf )
we | 84 KB

In case there is change after DG booking confirmaiton

The final loading is permitted only when the DGD details and the approved
booking information match. In the case there is any discrepancy, it may lead
cargo to be exluded from cargo load list.

Any changes of the dangerous cargo information(quantity, type of package,
weight, emergency contact/Phone, etc) is required re-declaration and re-
approval process. (It may take more than one day to get re-approval).
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[Mis declaration fee - Origin (MID)]

e Hazardous cargo mis-declarations seriously endanger the vessel safety, crew
safetyandmassivereliablecustomers’cargo safety. Toprotectcustomers’
legitimate interest, the customer who mis-declare hazardous cargo will be
charged of penalty fee.

e Please refer HERE for further MID details.
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Change in tariff for MID (Mis-declaration Charge) charge

Dear valued customers,

To enhance safety of our operations and ensure compliance with our global standards, we are revising the
MID charge in all our rates and Tariff. From 10th January 2025 MID of Dangerous Cargo will be USD 15,000
per container globally.

This change is aimed at driving the highest compliance standards in critical elements of our cargo
operations, mitigating risks to our crew, and further supporting critical actions whenever a non-compliant
shipment is identified.

For further information on this change and how it may affect your shipments, please refer to our website or
contact your local Maersk representative. We will continue to provide updates and guidance to ensure you
have full visibility on this change.

The penalty will be levied by Maersk under but not limited to below scenarios after full container gate-in at
origin till it's delivered to consignee at destination which is shown on B/L:

® Booked and declared commodity is “Non-Hazardous cargo” while commodity identified is ‘Hazardous
cargo'.

® Booked and declared commodity is Hazardous cargo with incorrect IMO Class or UN No.

® Inform Maersk to amend cargo property, from dry cargo to hazardous cargo.

® Inform Maersk to modify or add IMO/UN No.

Maersk remains dedicated to providing safe and reliable services to our customers. Should you have any
questions or require further assistance, please do not hesitate to contact us.

Yours sincerely,

Maersk
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