MAERSK Customer Advisory

2022-12-09

Notice of booking process for Non-Lithium Batteries

FU YA R UARAL /igdE Lot sefE 427t 24 48 0|20 2 AR D L0, 0|2 Qlet ekl
= 8L V[ 2HE SAAEL M S AEH 22 2ot e S YLILE AL 2| FTXA7F Ze &
ol=20| 7 Lt st gIRsHA 271 O|R0X| 1 /= J&0|H, £Z X S4es o 2517] ?lofA
Cheih 20| 58 Al UEiSteE LSS T80t F=510] F=A17] BHgfL T

1. Maersk.com 2 Sof| £L5tA 4L

Commodity 20| F2tot ES MEISHY =HA| 2. HEFSE Commodity 7t F2 Batteries &£+ Non-
Lithium Batteries 2 &[0 QK| QUCHH HE 0| =01 HX} §lo| 222 HI2 SIE LT}

X =22 e|gTA7t ZEEX| g2 WS 2 2dstd 4%, 24 A 0|20 2|E K| 7t ZHE
WEo= 2tolE Z20|= HH 0l T 0|3t 5000 =2| Mis declaration fee £ £ 1tStH, =7t 2010 24

M7ER| 2&0f HMeto] /lg = AL

Il

2. HCFEDI A INTTRA € SoljA 2L ES

Cargo Name / User define / Commodity Code 2t=0] Of2iQ| & =2 HEStA 7| IHSH0] F=A|7] HFEFL|CH
2 EMX 7L Ae WEL ERe d2M, 2|0 X[7t gl OhE TX|7t Qe Bfe FeM, HXA[7F Ze e[
U Efs FEM ZIXME WEB 22 7| X8| 3 A 0F gL T

X 22 2|STX|7F ZSE[X| G2 WHE L2 25t 4%, 2 X 0|20 2T X| 7} et
WSS 2 =0olE 0= AH 0l & 0|3t 5000 = 2| Mis declaration fee & F1tstH, 7t 2Ql0| 22
M7ER| 2&0 Meto| /S 4= AS LT

cargo name/user define/commodity code from EDI&Inttra system

2| EX7F e WE
Lithium Batteries

Electronics Lithium Batteries
Toys Lithium Batteries

2™ X|7F Otl CHE ® 7|7t Qs B %
Electronics Non-Lithium Batteries

Toys Non-Lithium Batteries
Non-Lithium Batteries

Classification: Public



MAERSK Customer Advisory

X7t e X B2 89

LS
Electronics without Batteries
Toys without Batteries

3. 7|Et 2| At

&5}2I(Shipper/Consignor)

MHE 22 Y2SHR| 2 LY

declaration fee 7} H & L|C}.

7ty B E XS, S|

Al2|of: B E AHEXHE, S URd, H5TX

Nickel Metal ™X|: Ctof LIAFEXMX|I7F He 2
P EZE Ao LT,

1) Bk ZFO| &[0 AALE, FH| 2ol S0f UACHH: == 0| O LTt

=

ol Tlo
[¢]
Hu

1

2) ZAH|O|H0f| S0{7t= & F & (gross mass)’l: 350 100kgs 0|5t 4R 0|= fI=®=0| O L|Ct.
el 1)1t 2)°| ZHE 25 TUEFSHK| Y= ZR0= YLEA| UN3469/9 2| IEEE 4l 0sljof gfLCt,
H%MX|(Lead Acid Battery): 2= X|2| IMDG SP 238 0f s 2 Z0||T HIYHEE &S =
AESL T

M 55 ZOM DB (AL # B E AHO|A0M MU =T} g10{0F St11, & 0| XAtFEH SE&
MA|F7H USH Ot CHXAt= MO 2R EH B E[0f0F 2Lt

ZrAREHLICE,
HA3

Classification: Public


https://unece.org/DAM/trans/danger/publi/unrec/rev13/English/03Ec_Chap3-3a3-4.pdf

MAERSK Customer Advisory

2022-12-09

Notice of booking process for Non-Lithium Batteries

Dear Valued Customer

We at Maersk always strive towards making your experience with us a better one.

We are finding incorrectly and/or missing declared dangerous cargo after cargo onboard that eventually
harm the safety at terminal, vessels, and related co-workers continuously. However, in the business reality,
we found case of cargo containing lithium batteries, it is frequently consolidated with other general cargo.
Due to upon reason, we have been checked any commodity may include batteries that arranges
consolidation with other commodities properly as follow IMDG regulation. That makes complicated
booking and follow up process between Maersk and our valued customer. To solve the complexity of the
booking process, please refer to the following guidance when you arrange a booking through Maersk.com
or EDI/INTTRA.

1. Booking through Maersk.com

Please select right commodity at “Commodity” field. If your selected commodity on the web may not
contain "Batteries” or “Non-Lithium batteries”, booking will be approved immediately without additional
checking process.

If we find out any mis-declaration of batteries after cargo onboard, then we will charge USD5000 per
container as Mis-declaration fee. And until we will verify commodities and required actions to proceed
shipments safely, the cargo may not arrange transfer as planned due to safety reason.

2. Booking through EDI/INTTRA channel
Please input right commodity name through one of filed at Cargo Name / User define / Commodity Code.
If the cargo may contain Lithium Batteries, please refer to commodity description/code in BLACK letters.
If the cargo may contain non-Lithium Batteries, please refer to commodity description/code in RED letters.
If the cargo may NOT contain batteries, please refer to commodity description/code in BLUE letters.

If we find out any mis-declaration of batteries after cargo onboard, then we will charge USD5000 per
container as Mis-declaration fee. And until we will verify commodities and required actions to proceed
shipments safely, the cargo may not arrange transfer as planned due to safety reason.

cargo name/user define/commodity code from EDI&Inttra system

Contain Lithium Batteries
Lithium Batteries
Electronics Lithium Batteries
Toys Lithium Batteries

Contain non-Lithium Batteries

Electronics Non-Lithium Batteries
Toys Non-Lithium Batteries
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Non-Lithium Batteries

NOT contain any batteries
Electronics without Batteries
Toys without Batteries

3. Additional Notes

The shipper/consignor is fully responsible for correct classification and declaration of his goods.

If we find out any mis-declaration of batteries after cargo onboard, then we will charge USD5000 per
container as Mis-declaration fee.

Ghana: All automotive/ Non spillable / Lead Acid batteries must be declared as dangerous goods.

Syria: All automotive/ Non spillable / Lead Acid Batteries are not allowed.

Nickel Metal Batteries: If Nickel Metal Batteries packed separately and Gross mass weight is above

100kg must be declared as dangerous goods.

Check if packed with or contained in equipment: If yes, non-dg

Check how many kgs (gross) will be loaded in container: If total quantity is less than 100 kg gross mass,
acceptable as non-dg.

If NICKEL-METAL HYDRIDE BATTERIES do not comply with one of above 2 points, must be acceptable as DG
UN 3496/9

Lead Acid Batteries: This type of Battery needs to comply with IMDG SP 238 to be shipped as NON dangerous
goods. At a temperature of 55°C, the electrolyte must not flow from a ruptured or cracked case and there
must be no free liquid to flow and when packaged for transport, the terminals are protected from short
circuit.

We thank you in advance for your continued support, and if you have any questions, please reach out to your

Maersk Customer Service Team.

Yours sincerely,

Maersk
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