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https://www.maersk.com/~/media_sc9/maersk/local-information/files/asia-pacific/korea/export/customer-advisory/maersk-correct-vgm-submission-request-along-with-copino-to-pnc-terminal-busan-south-korea.pdf
https://www.maersk.com/~/media_sc9/maersk/local-information/files/asia-pacific/korea/export/customer-advisory/maersk-correct-vgm-submission-request-along-with-copino-to-pnc-terminal-busan-south-korea.pdf
https://www.imo.org/en/OurWork/Safety/Pages/Verification-of-the-gross-mass.aspx

MAERSK Customer Advisory

2023-05-08

Correct VGM submission request along with COPINO to PNC terminal, Busan, South
Korea

Dear Valued Customer

We at Maersk always strive towards making your experience with us a better one.

As following previous notification for 21¢, April “Correct VGM submission request along with COPINO to PNC

terminal, Busan, South Korea” , here we share PNC terminal decision regarding VGM reflection into vessel

container loading plan from 15", May. That is PNC terminal will not reflect carrier’s VGM information into

loading plan, and will reflect VGM weight in COPINO(GATE-IN EDI to terminal).

This change will not impact customer directly. However according to the regulations of SOLAS, the Shipper

on the shipping document is required to provide the accurate VGM to the terminal and the carrier through
the designated method, and since VGM is always the final weight of the sealed container. The value provided

to the terminal and the shipping company should always be the same.

Hence, if any VGM weight discrepancy between submitted to Carrier and submitted to terminal may be found,

any incidents/results caused by discrepancy that is fully under shipper's responsibility.

We thank you in advance for your continued support, and if you have any questions, please reach out to your

Maersk Customer Service Team.

Yours sincerely,

Maersk
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