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Non-Operated Reefer (NOR) General Cargo Accepted Manual

Dear Valued customer,

According to Non-Operated Reefer (NOR) container suitable/prohibited cargo list update, here we share the
overall guidance for your smooth cargo arrangement.

General Information
The power plug shall be marked with the "DRY LOAD - DO NOT PLUG" tape. The tape shall not be applied to
any parts of the controller, display or keypad.

Suitable Cargoes
- Ingeneral, palletized and packaged commodities are suitable for transport in NOR.
- Cargo packed in paper bags can be accepted when palletized and shrink-wrapped.
- Drums can be accepted when palletized. Drums shall not be placed directly against the side walls.
Large area plywood protection at the side wall is required.
- Fine powder cargoes when shipped in big bags can be accepted if in sift-proof or sealed big bags only.
- New vehicles can be accepted in NOR. Car racking systems are not permitted in reefer equipment.

Prohibited Cargoes
- Heavy cargoes like steel coils, machineries, ingots or similar,
- “Dirty" cargo like oily engines, used machineries, tires, used vehicles/cars or similar,
- Cargo with sharp edges and unprotected “stick out parts”,
- Cargo that emit vapors or gases that are corrosive,
- Cargo when spilled or leaked (either alone or in combination with condensation water) can cause
damage or corrosion to the reefer interior (e.g. cement),
- Powdered commodities that are affected by humidity
- Dangerous Goods
- All kinds of Fertilizers
- Flexi tanks shipments are prohibited in reefer equipment.
- Bulk shipments are not permitted in reefer equipment.
- Scrap and waste shipments are not permitted in reefer equipment.
- Fumigation in reefer equipment is prohibited.

Stuffing
Reefer equipment have smaller inner dimensions, i.e. cargo packing arrangements that fit in a dry unit may

not necessarily fit into a reefer unit.

The weight of the reefer machinery must be considered while preparing the stuffing plan to achieve proper
weight distribution.

A reefer has no corrugated side walls to apply timber or other material for blocking and bracing. Dunnage
cannot be used for installation against the side walls.

Use of airbags for dunnage against the sidewalls, may cause severe damage to the unit. If air bags are used,
then it is permitted to be used in the middle of the cargo only.
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There is no recess at the door’s end to install a bulkhead for cargo securing/blocking.
A Maersk 40HC reefer incorporates 12 lashing points at its base with each 1000 kg capacity.

Packaging's shall be stuffed in such a manner that the ground layer and any upper layer are completed from
the front end to the doors’ end of the container, not leaving gaps (either longitudinal or transverse) exceeding
the maximum permitted gap size as per CTU code.

Preparation of NOR's
The Reefer Air-exchange dampers shall be fully open before release on all NOR's and the unit set to 0°c.

Opening of the manual fresh air vents are recommended, as this will help to mitigate any gaseous build ups in
the machinery area, even though air exchange is only reliant on ambient air movement on an NOR.

Unlike dry's, reefers have no external fixed vents and by design are made to be as air-tight as possible, so even
new garments and fabrics that may have been pre-treated, can emit gases that can build up and cause a
corrosive atmosphere, especially towards some of the more sensitive internal reefer components.

Risk(s) associated with NOR shipments

Cargo leakage or spillage can contaminate and/or damage the reefer interior (include reefer machinery). Such
contaminations also pose a risk that the following cargo will be contaminated (especially, when the next cargo
is food).

Certain cargoes may react with aluminium, copper or stainless steel that is integrated in the reefer of may react
with condensation water resulting in a damage of the reefer equipment.

Links to additional information and Industrial standards:
CINS Guidelines for the Carriage of Cargo in NOR

Should you have any further questions, please contact your local Maersk professional. Our customer service
and commercial teams are always available to support should you need assistance.

Sincerely,
A. P. Moller - Maersk
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