MAERSK

www.maersk.com Dispute &=

2f 8 OFLY

-

292l -5 AtE}

M|+ Manage -> MyFinance 22|

1. Dispute® A1 & Q1= 0|~ ME & SEHO| Dispute OHO| 2 2 &

T Export ovarview M y F | n a n Ce

B import overview

I'm a customer I'm an agent
Tasks
Search options s
Fé MyCustoms
) Dashboard Open (1) Overdue Paid Disputed
@ MyFinance

Credits & Refunds

E-statement See more v

Filter 3=

lul  Allocations OPEN INVOICES SORTBY: | Invoice Date (latest) v
i Captain Peter™ Invoice number Bill of lading no. Customer reference Due date Open amount Status
@ Support 50 MAY 2023 DKK1,049.73 Payable online
Overdue
“

@ 1invoiceselected  TOtaAl: DKK 1,049.73 & B
2. Dispute O| 7 41 E#: Incorrect Rates, Already Paid, Incorrect Payer, Missing Information

Selected invoice to dispute against

Invoice no Bill of lading no. Invoice date Open amount Status Dispute reason
25 May 2023 DKK 1,049.73 Overdue

3. 0|7 MEH = 27 T O K| 0| M ML MEH = = Continue

Payer 79| 42 Z Shipment binder | O| X| 0f| A| '§ ' 5}A{OF BHL|C}.

1) Redirect to shipment binder = &
2) Edit payment details*
3) Payer 3™ 2 &
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Invoice breakup

Select any charge you wish to include in the dispute

Charge name Dispute category

Spot Booking Mo Show Fee (SNS)

Spot Booking Mo Show Fee (SNS)

Describe dispute reason (preferably in English)

Current amount (O Expected amount (O

UsD 50.00 USD

UsD100.00 UsD

Please advise what the rate should be per charge type and the service contract number.

Attach supporting documents (Optional)
File size limit & upload size limit is 2MB. File types suppor

Upload Ch

Contact information

Name Email

4. 4= LY &0l = Create dispute
Review and confirm dispute on invoice no.’

Charge name

Dispute category

Dispute At EO|E 7| XY

0/ 4000

: pdf, txt, png, jpeg, jpg, doc, docx, zip, gif, xls, ppt, xlsx, eml & msg

Alternative email 2|
LI X| Z== 7| XY

Alternative email (optional) Contact number

Enter contact number

Ca " CEL

Enter alternative email

2 for Incorrect Rates

Expected amount

Spot Booking Mo Show Fee Others
(SMS)
Spot Booking Mo Show Fee Others
(SMS)

Total expected amount

Summary

Orignal invoice amount: DKK 1,049.73 o
Total disputed amount: DKK 1,04973 O

Dispute reason description

usD 0.00
usD 0.00

DKK 0.00

Cancel | Create dispute
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5. DisputeO| T 4=&|H Case id7t A4 =] MyFinance2| Disputed Tl A ZHQISHA 4= A& L|CH
) Dashboard Open Overdue Paid Disputed (20} Credits E-statement Seemore v
® wyFinance
[l Allocations DISPUTED INVOICES SORTEY: | Disputed Date (latest) Filter =
[0 Captain Peter™ Case id Invoice no. B/Lno. Due date Amount disputed Reason Status
@ Support 207 15 MAY 2023 KRW 0 Incorrect Rates Accepted 7
«
20% 24 APR 2023 KRW 856,068 aFLS-IncorrectRate Accepted A
o = Lo
6.CaseidS ZEOIAIE SEf =2l 7S ELICE
Dispute invoice case
Case id Invoice no Bill of lading no. Due date Amount Disputed Dispute reason Status
15 May 2023 KRW O Incorrect Rates Accepted
DET-IN v date Mlay 2023
Dispute created Dispute processing Dispute outcome
Post your comments ~ Disputed charges
vourcomment Charge Name Detention Fee - Export (DTS)
~ Contact information
g
0/4000
Mame: g
B upload size limit is 2MB. File types supported: pdf, txt, png, jpeg, jpg, doc, docx, zip, gif, xls, ppt, xlsx, eml 8
Email: E
Alt.Email:

Upload
Dispute activity

Tt ZoArEol et B

Contact number

2 Disputes@maersk.com 2 2 22|FA|7| b2 L|Ct.

HA3 & HAFE kr.export@maersk.com

HA3 £+ AZ2E krimport@maersk.com

Tzt 070-7473-2400 (HHZ It US B 1+PIN 4At2]), (HRHB 7L Q2 4228 18 (=& YR E), 2
H(+=Y gFE)

ZrArghL Ct.
HA3
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