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Implementation of Container Reuse and Exchange

Fee

In line with our initiatives of simplification and ease of doing business, recently, Sealand — A Maersk
Company Asia has introduced MATCHBOX Exchange which provides 24/7 instant response for

container reuse and exchange requests. This system is link to our internal system with aim to provide
seamless experience to our customers.
Container Reuse MYR100 Best for customers with both import and export opportunities,

per reuse allowing you to reuse an import container to an export booking

Container MYRS50 per | Best for customers with either import or export opportunities,
Exchange exchange allowing you to offer an empty container to another customer, or
accept an empty container from another customer

(triangulation)

However, we understand that you might still prefer to continue submitting your requests via email. While
we will continue to accept the requests, it requires additional resources which in return incurred cost.
Due to this, effective 15t May 2020 - we will be implementing container reuse and exchange fee which
will be billed under charge name Additional Service Export (ASE). Quantum for manual requests will be

similar to the amount chargeable by MATCHBOX Exchange above.

We thank you for your on-going and valuable support. Should you have any questions, concerns or

clarifications, you may reach out to the Sealand — A Maersk Company Asia office.

Best Regards,
Sealand — A Maersk Company Asia
Singapore-Malaysia Cluster
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