Shipment Details

New Shipment Details

The new Shipment Details page provides you with a summary of your shipment details, including Transport plan
summary, Documents, Container & VGM details, Parties, Charges, and Log. To access the Shipment Details page, you
can either search for the shipment number on the Hub page or select the Bill of Lading number on the
Export/Import overview page.

search other Bill of Lading, booking,

 Back to shigment Cvervsw ‘container or reference number to

Duplicate, Amend and Cancel booking

actions are displayed here for ﬁewmeml:?i!;izilufuding
o jpermitted partiss. An indicator for
Shipment details dangerous cargo and insured baaking @ m
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Click to s2e below button and other " We show the top 3 recently issued
0 tas kS to complete ¢ deadlm$ dm::ew reference. 2 documents issued © documents. Eack document can he
5 0u can actions. . X accessed by spedific shipment
B L il 0n 06 0¢t 2023,07.42 parties. Mare details can be found
SubmitveM 2, Baoking confirmation on 26 Sep 2023, 09:41 here.
For I 20 bo
Documents tab.
Below Booking actions are permitted Task deadlines displayed in this section
to specific party roles anly are based on global standard and may
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«amend: Booking party & Price owner Please consult with your local CX
«Cancel: Booking party & Price owner representative to get updates.

Shipment Details - Summary 1
This page provides you with tasks that require your attention, the 3 most recently issued documents, a transport
plan summary, booking details and references, important dates, shipment references, and container details.

Summary Documents Containers & VGM

Click to submit Shipping Instruction.
“You can submit vGM while submitting

Parties Charges Log

<4 tasks to complete @ 1 document

Transpart plan chanis reasan

Load and discharge details

L
08 Oct 2023, 16:24 at Pyeongtaek Containes Terminal Co

Submit shieeio g nstouction b /1 together or separately. Booking confic

Subsr J by 16 Oct 2023, 0500 Du

Con o gate in by 17 Oct 2023, 13.00 Deadlines displayed hers may not

Yigw align with local procedures. Please

refer to the lacal platform for more
af Transport plan summary @ el
Status: Mot yot started Transit time:
Latest avent and location: Gate cut smpty at Kwangyang West Container Terminal, KR on 11 41 days
Dex 2025, 1331
Track shipme; -
S Click to see

Ovigin tracking result

Transport plan changes

In this space, you can request B/L
actions such as amend, electronic
cargo release (t=lex requatl
destination release, and request.
issued @ delivery order for cargo release.

nation on 10 Gct 2023, 4
. = = ‘Once B/L & ready, action button

will be displayed to permitted
party anly.

B Bl of Lading @
BYL is not yet issued

B

1 e availabile o vessel departire,
Bt and werbeut e need fos
al

Shaws transport plan change

details [ETA, ETD or Vessel). The

change could be due to booking

amendment request from

customer or by Maerskdue to
reasons.

Load details will appear
when all cargo/containers are
loaded on baard

Discharge details will appear
when the first cargo/container s
discharged from the vessel.




Shipment Details

Shipment Details - Summary 2

= Booking details and references &

Booking numbar Booked by referance Contract 1D

In this section, you can ses booking details and
Product typs references provided in booking and 5hipping
B Instructions. additionally, listing of all Bills of Lading on

Service mode
Merchant Haulage (CY) - Merchant Haulage (CY)
impoartant dates

Booking date 18 Sep 2023, 0500 (UTC)
by

‘& shipment and resfer details also appear here.

Contract ID = Service Contract No.
Hote there is no Contract ID -
given for Spat baokings.

Price calculation date 29 Sep 2023
[ —

Shipment references

Koraan Customs EP Referance
EP.

Containers (1)

The rates and other applicable charges
on your shipment will be imoiced based
on the Price Calculation Date (PCD)

You will be re-directed to Containers
Yiew all container details & VGM tab once you clidk

Related B/L numbers

dizplayed when there are

2 related BLs for Related B/L numbers are
‘ multiple B/Ls associated with

Reefer settings

Contalner type Cold treatmant required
Standard Mo

Gen Set Export Orain holes

Me Closed

Humidity Ethylene filter

Closed o

To see more details go to g Captain Peter ™ £

In case of Combined BJL, we
display Booking numbers that
make up for the specific B/L

Temperature setting
35 Shows resfer setting details far

Frash alr exchange LaSBeetSBoc

N

Gen Set iImport
Ho

Shipment Details — Documents

Summary Containers & VGM Parties Charges

Document

& Booking confirmation # click ta download

& Waybill -
& Certified True Copy of B/L

All times are given in local time, unless otherwise stated.

o mwommsess  EXPOTT OVEIVIEW  vevsswssms

@ support

-lick a document to download. Please print a downloaded document anly if it is necessary. More permission details can be fou ndll

In this section, you can download documentation by
clicking on the link_ Pleass note that each document
can be downloaded only by permitted parties. Pleass
refer ta the link below to sae which party can access
Log which documents.

—

Date (in UTC) Status/Action

15 Sep 2023, 07:48 Verify Capy, Original Issued .
Bill of Lading, waybill Verify Copy will not be
10 Oct 2023, 02:29 are available for 50 |ssued available once the
days after issuance. final B/Lis issued.

10 Oct 2023, 02:29 Issued

Mote that you can alse download Verify Copy,

| Aseesa ] W [ ) @ waybill, and Original Eill of Lading (subject
- agresment} an Export oveniew -> Documents
tab.
SavedMiters B Stpment fiters
B s e
i
B, i Shpments  [TAchugn  Usoofimedbockng | Dememests |
® uyinance Dicwmicad the dacuments for you acte stvprments
-~ - 5 For original Bill of Lading, weh B/L agrasmeant
bty mascatiom t«--.-.- - [ — | 5 mandatary for you to be able to dovnload.
i Captan Pete S il = = Please rzach out to our Customer Experience

‘team regarding Web B/L agreement.

Y| MAERSK
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Shipment Details

Containers and VGM

In this section, you can view a st
Summary  Documents | Containers &VGM | Parties  Charges  Log of containers with details.
_— You can also amend fsubmit VoM.
after booking & confirmad and
2 Containers container number isallocated.
£\ VGM submission pending Al (2) containers , Due: 03 Mov 2023, 14:30
This button & visible anty after a
Container Size e type Cargowsight  Volume  VGM Latest avent BT (T £
=y assigned.fallocated to the booking.
SUDU. 40 ft Dry High 9439 kg - & Pending. Gate out empty
Himend at Keyun International Logistics Group CH
O E% Click tn see Haulage details for both exportand
gk » uadn_lleg import can be found here once
MRXU 40 1t Dry High 9439 ky - dhPendng Gate out empty o TEEE Haul - released from Maersk system
Ameed at Keyun International Logistics Group , CN 1) Export - empty container pick up,
empty drop, off location and
?‘?1 Oct 2023, 08:29 timing detais
- - - - - alr 1] 2) Impart- cargo pick up, cargo
For Carrier's own Container, the container number will be automatically displayed once delivery & empty return location
‘empty container is gated-out under the said bocking. In case you need to swap or re-match and timing datails
‘containers to other bookings, please ensure to CONtract our Customer Experience team
before amending the container number here. DG & 006 cargo details for each
container i also displayed. Please
refer to next page for examples.
Summary  Documents  Containers&VGM  Partes  Charges  Log - "
‘Once container iz loaded on the vessel,
1 you cannat amend YGM on this section.
ontainers Please ensure to provide correct VoM
P lu= by the Shipping Instruction
£ VGM cannat be amended as the container i Ioaded on the vessel valuz by mprn:! "
Container Size & type Cargo waight Volume  VGM Latest svent D Mors datails
K 40 ft Dry High 0510362k 62860m'  13210kg  Vessel departure Haidage ard cargo
at Kwangyang West Container Termnal , KR
on 20 Oct 2023, 130
Track
cl an; Public
Containers and VGM (DG and 00G details display sample)
Shipment details AP 8% et o e e et e _| [shipment details @
umier LT . L .
et M T ey S—m . el o
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Shipment Details

Parties

Summary Docwments. Contarers & VGM Charges Log

In this saction, we display shipment parties along
with references.

Parties added (o this shipment Booked by party cannat be modified. The other
Booked By PR Saioper games:n Igea:‘s;::d!mudﬁad during baoking ar

If shipper's reference is given
‘during booking or document stage,

Feterences Referenen Sefererces F .
it will be printed on B/L's export
Blone Hone Hiore et
Transport Document Recehver Consignee Payer First Motify Party Payer
Below Parties are commanly known as
Export / Import Parties
Export
1. Booked by (Company who placed the booking)
Bberences I. Price Owner {Contractual Customer)
Bone Refarence, Bt 3. shipper .
None L 4. Transpart Document Receiver
5. Cutward Forwarder
mprt Demurrage Payer Payer Import Detention Payer Fayer I

1. Conzignes

Z. First Motify Party

3. Additional notify party
4. Lawful EL holder

5. Inward forwarder

6. Inward customs broker
7. Import demurrage payer
& Import detention payer

Classification: Public

Charges

In this section, we dizplay all charges on a
ipment.

shi
Sumary  Doumerts  Camainers V0 :.-“ o

" ] The charge amgunt visibility & restricted and
e i === e
- N mmm————— a) Pricegwner (all charges)
Charge typs Terms Payer Ievesion refereaces L b} Payer of the charge
orign
Bosking Services Prepaid
Fralght Any shipment party can place an amend request to
Bunic Duean Freight Prepuid change the payment term or the payer. Our customer
Borker Aejpnsmert Factar [a— . service team will be in touch with you once amendment is
dicne.
Freeteme Extenon Contracts Prepuid
Destination

Depending on the country’s rule, some of the charges
Terminal Hascling Servce - Destinaton Collect - may need to follow special terms (Prepaid/Collect) even

iff they are categorized as origin or destination charges.
MyFinance

Ity vaem a0y YT R rare a0
Myfrunce

i o e

Click if you need to add anather
Payer that is not yet specified

ot i in —

Click to go MyFinance toe download invoices and upload remittance copy.

Flease note that Prepaid invoice will b after cargo is = = o=
-
[T
select the Terms, Payer and bl
Submit request.
[N Y-
Depending on the countrys rule, g T
amendment fee may accur if the p——p—

payer iz changed after imaice iz
izsued.

Flassification: Public
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Shipment Details

Log

Summary Documents Containers & WGM Parties Charges

Retion User Company Channel Updated

Waybill downloaded WEB 26 0ct 2023, N33
Verify copy amended Web 13 Oct 2023, 0217
Verify copy downloaded WEB 13 Oct 2023, 0153
Shipping instruction submitted Web 12 Oct 2023, 05:09

Al times and dates are in UTC+0, unless otherwise stated

In this section, we currently display document-related actions such as 5/1 submission,
werify copy werify copy B/L d, electronic
‘cargo release history, and mora.

In Hovember, we plan to display Booking-related actions such as booking submission,
‘confirmation, and amendment history as well as Import delivery order history (subject to

online request)
Sl Submission
Docsments  Contaners&VGM  Pates  Chages  Log Search your shipment in Hub, click
on “Submit shipping instruction™
4 tasks to complete © 1 document issued ® to start submitting S/1.
by 03 N mx:::n&ﬁr:(m p— P ——h If you don’t see “Submit shipping
Pty w504 W 1 2050 GRREOH FotnttonSbeton tefront,
|-_T-,:'-l e pleaseclick on “View all tasks™.
ammenand
o Transport plan summary © @ Bill of Lading ©
Status: Not et started Transit time B/Lis sot yet ssnd
uln:tunmnlm:m Sourney not started 6ays o wail!segﬂlissu’!!n |
U T p—— before Shipping Instruction
ol i is submitted
3 MAERBK min ke oo Soemin lapscsnen W - You can also submit § /1 in Tasks page
P aerr— Mo
| Welcome to your Hub 7 e ] MAERBK mon s maamg sovasm Lo - B. Q0@ =
e -
[2 Outstanding tasks
Import overvem For! Separting 7
£ o s T O noavews  1aSKS
2 v
% §E Tyntaiioke Vel doparng St T Sothy sk o o
A WyContsm
B ampert overoen
@ weeme i - » Tk -
[T e e — N
N frassri-oopn H 0N 200
5 Copnon Pew~ :
® e b2 = s




T

0 tasks to complece
g octea

2 documents issued ©

¢ o e 2038, 3478

After 5/1 submission and before final BL &5 issued.

You have an option to “Amend Verify copy™ or request for “B/L release™

L ]

o Tramsgert plan sumsary 0

Statun: ot ot Trasui s
bl e i Kngang Wt Uomt e Bl B 0w iy

a0, 120

3 documents issued! -

o 2 e 20200

[

o Transpert plan sumeary &
et ot st

1 s PO T

—_—
e Desteaten
L]
Request to release Bill of Lading
Setect reteate type

“You can reguest to change Transport
Document Receiver to one of shipment
party (Shipper, Consignee, First Notify
Farty, Booked by)or select other party
that are not listed as 4 parties.

Electronic cargo releases not avalable
for Waybill shipment and B/L type has to
be Original Bill of Lading.

R CODY OF e FEIEasE reqUEST will e Sent o

Classification: Public

Request to release Bill of Lading ¥ o — e
Selact release type:
@ *
Documents
You can request to change Transport I ish t d draft B/L. diick
Send the Bill of Lading Document Receiver to one of shipment e ony:umx v:ﬁaf;n;p:uur = )
e party (Shipper, Consignee, First Hotify
Party, Booked by) or select other party ‘You can also change Transport Document
2 that are not listed as 4 parties. Receiver ta other parties by searching
. . I customer after click on Change
Courier delivery availability depends on
the country and may not be available in
all locations
L 1
@ *
Ee="n
Flassification: Public
Summary - Bill of Lading (After Seaway Bill is issued)
m e o
After Seaway Bill is issued.

‘You can see Waybill is issued to “company name” on date and time (UTC).
T To download Waybill, click on the Waybill or go to Documents tab.

Documents
S —— If you wish to amend your Seaway bill,
1 click on Amend Waybill.

The amendment process is the sameas
Shipping Instruction submission stage.

Y| MAERSK




Summary - Bill of Lading (After Original Bill is issued: Web BL customer)

0 tasks to complete

o Trariguet pian sssserary
Lot vt bt 1555

et Vi P 3, O

3 dorisments issued © -

L mrander to Maarsk

Party details:

toragoes

¥ Dot
2 Frmad s Foptnsd

Classification: Public

Confurmation of the B sermendes wl b are 12

After Original Bill of Lading is issued and when you have a Web B/L
agreement with M aersk_

Please contact our Customer Experience team for Web B/L agreement.

If you wish to Amend Eill of Lading
after the final BL is issued, you need
to agree to the terms and condition
before proceeding.

Amend Bill of lading

T Original Bl of Lisfing hs iy bisen issuoed and sk b destroyed

Thanis fior confirming by clicking tick bow on our wetsit the TEC B Cantitany
Ehat you Pave nod iseed of incan f rsued then you will destroy Original billof Lading

A i

s

Request Electronic cargo release (Telex
request)with just one click!

‘four email address will be displayed by
default,and you can also add a different
email address to receive B/L surrender
confirmation email from Maersk.

‘We do not require the return Original Bill
of lading for online Electronic cargo
release requests.

By udomtring s rocues. £ agree v the oo b Condions o EMtran TR otieas 8

. Shipment:

Request to release Bill of Lading

Select release type:

a———  Elkctron cargo reiease () ‘Once you click on B/L release, you
1 soe st of aging o otmeeparty @ §| havean optian for Electronic cargo
release (same as left screen) or to
request the issuance of the final
== B1L 10 other parces.

Summary - Bill of Lading (After Original Bill is issued: Non-web BL customer)

0 tasks to complete
L]

o Trmpon pan wammary

Shipment:

Request to release Bill of Lading

Non negotiable web bill

3 documents issued ¢

Amend Bill of lading

This Seatiere i Nk nadalshe s vour company does not have & Web BL agremment with Mstrik. Please contact your locl Maersk office for
anisance

After Original Bill of Lading is issued and when you don’t have a Web
B/L agreement with Maersk.

Please contact our Customer Experience team for Web B/L agreement.

If you do not have a Web B/L
‘agreement, you must surrender
the Bill of Lading to our office
before we can allow any
amendment.

Please note that amendment may
not be allowed after Import
manifest has been submitted to
‘the importing country’s custom.

Dear cuntomer, original Bl of Lad v 2 Bl of Lacking e

amesgment

1 Cas you N alewachy Sene the Original Bibi) of Lachng o3 our COUNRY i Mdy T3k u [0 | werking tay for the SA0US 10 e i ous Sysoeems

from e clace of seceipt

Phaaie e beicw chat opeion for any quacs

Once original Bill of Lading is issued
by our counter and if you don't
havea Web BL agreement with us,
this feature & not available.
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