Customer Advisory

10 November 2021

INSTANT and EXPRESS DELIVERY ORDER

Dear Valued Clients,

Good day!

We are happy to announce that MCC Transport’s Delivery Order can now be requested through
our website. This new solution is made even easier for you or your agent to request your delivery
order online.

What's New?

Instant Delivery Order

A\

Requestor is Consignee or part of the Blanket approved customers.
Where No D&D charges applicable. Shipments that are within free time.
Only CY shipments — Port to Port.

Pre-requisite tasks are completed.

Automatically released at the Back end.

Delivery Order will be released in 5 = 10 minutes.

YV VYV VYV

Express Delivery Order

A\

Applicable if not the consignee and not part of the Blanket approved customers.
Requestor uploads the authorization letter.
Where No D&D charges applicable. Shipments that are within free time
Only CY shipments — Port to Port.
Pre-requisite tasks are completed.
CS will verify the authorization letter and then approves or rejects the request.
> If approved, Delivery Order will be released within 30 mins — Thour.
» Ifrejected, requestor will receive an email reply explaining why it was rejected.

YV VYV VYV

We encourage you to fully utilize the INSTANT Delivery Order feature to save time and make your
DO experience hassle free.

And to ensure that your Delivery Order Request will fal under Instant D.O. please refer to the
guidelines below.
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1. Pre-requisite tasks should be completed.

a. Final Shipping Instruction has been submitted prior the request of Delivery Order.

Port of Loading Port of Destination Deadline
Manila Cebu and Cagayan Thursday 1500H
Manila Davao and Gensan Wednesday 1300H
Cebu All Saturday 0900H

Cagayan All Monday 1000H
Davao All Monday 1000H
Gensan All Saturday 1200H

b. Verify copy has been approved.
- After submission of the FSI, verify copy should be approved in the website.
- Go to shipment binder, then click DOCUMENTS TAB.
- Click the Approve Verify Copy as shown in the picture.
- If the verify copy is not yet ready for approval, please wait for 1 hour for the
interface and try again.

*back to overview Departing on 14 Oct 2021 Arriving on 16 Oct 2021 Empty tanks, containers, ...

Shipment Binder 913230531 Manila, PH General Santos C... 2 x 40ft High Cu...

M CONTAINERS PRICING L0G ADDITIONAL SERVICES

Document details 913230531

07 Oct 2021 15:20 Booking confirmation available for 913230531
(local time)

11 Oct 2021 16:20 four verify copy is ready for approval
(local time)
APPROVE VERIFY COPY AMEND VERIFY COPY

Additional References None

AES Reference

c. Payment has been made.
- Send the proof of payment to
Philpaymentsdomestic@mcctransport.com.ph
- Once you have received the official receipt, your payment has been
confirmed.
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If you wish to see your invoice copy, please visit our website and go to

MYFINANCE.

= Hub dashboard

@7 Export overview
Warehousing &
Distribution

Whatever your warehausing needs are, we
have a solution to fit, no matter what
corner of the globe.

BV |mport overview
[F] Tasks
{ ® MyFinance ‘

m Captain Peter™

Welcome to your Hub

Outstanding tasks

Export task due in 7 days

1

Submit shipping
instructions

View outstanding tasks

‘ L e TRACK ‘

& Shipment Overview

Shipments in 7 days

1 5 4

SubmitVGM Departing Arriving

View all shipments

Input your BL number and download the PDF copy.

MyFinance

Q

x |

4|¢ Tinvoiceselected  Total: PHP 32335720

F.E ][|

d. No outstanding charges. Account is NOT on HOLD.

You may verify ahead of tfime if your account is on HOLD.

Go to Facebook Messenger and look for Seabot Philippines.

For first fimers, you will be asked to provide personal details before

proceeding to Seabot.

After which, please choose UNSETTLED CHARGES in the MENU OPTIONS.

Click DOMESTIC.

Unsettled Charges Cancem

Chick Here Detail

@ Or Type Your Question!

®

Domestic
Detail Information About Unsettled Charges
Concern Domestic.

Click Here

Input your customer no. starting with “PH" i.e. PHO0125434

To know your customer no, please check in your invoice copy. If you only
have the code starfing with 428, just change 428 to PH.

You will then receive a response if your account is on HOLD.

Business Unit : Domestic

Customer Code : PH00125434
p Does customer have unsettled charges : No

Basis on above customer code, client may request delivery order via our website
sealandmaersk.com under Self Service Delivery Order (SS00) as long as prerequisites
are closed i.e. collect and prepaid charges are paid and with official receipt, bl is

P under surrendered/ telex, and manifest have been validated.

e. One day before Arrival

Public
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f.

arrival.

Customer Advisory

- See below schedule for your reference.

Port of Destination Arrival

Delivery Order via website can be requested a day before the vessel

Cebu Sunday 0800H
Cagayan Monday 1200H
Davao Monday 000TH
GenSan Saturday 2200H
Manila Friday 0300H
Manila Wednesday1900H

If you have not received an automated Delivery Order one day before arrival.

Domestic shipments have auto release wherein Delivery Orders are sent to

the consignee one day before arrival. Provided that:
Payment has been made
Sl has been submitted
Client is not in the hold order list
Verify copy has been approved

Arrival Avuto Release schedule

o

@)
@)
O

Loading

Delivery

LOOP 1

Manila Cebu Sunday Saturday afternoon
Manila Cagayan Monday Saturday afternoon
Cebu / Coiayon Manila Wednesday Tuesday affernoon
Manila GenSan Saturday Friday morning
Manila Davao Monday Friday afternoon
GenSan / Davao Manila Friday Wednesday afternoon

the Delivery Order request in our website.

MCC Transport Philippines Inc.

9F One Ecom Center, Harbor Drive cor. Sunset Avenue, Mall of Asia Complex, Pasay City, Philippines, 1300
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If you have not received the Delivery Order on the above-mentioned

days, your shipment has not met the pre-requisite.
What you need to do is complete the pre-requisite and then proceed with
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bh SEALAND  pices  mooky  Tracking  schedutes en-psay G @& 0=
Login
New to our online services?
2. Go to the Hub dashboard.
"‘ BEALANO e Bookw Sules 3
TRALE

Customer Advisory

STEP BY STEP GUIDE FOR DELIVERY ORDER REQUEST VIA WEBSITE

Log-in to www.sealandmaersk.com - If not yet registered, please refer in the

attached instruction on how to register.

-, Case
managsment =

Warehousing &
Distribution

7 Outstanding tasks
Export task due in 7 days

. Shipment Overview
Shipments in 7 days

Show an map

3. Scroll down the page and indicate BL number in the Delivery Order dashboard and
click Request delivery order.

Classification: Public

7k Latest Advisories

PSS - PEAK SERSON
SURCHARGE - Israel to North

Vessel Blockage in Suez Canal

Sealand Cambodia Office
Closed during Khmer New

Genset Charge: U.S. Import
Refrigerated Cargo %

PSS - PEAK SERSON
SURCHARGE - Israel to West

Updated equipment return
locations for Costa Rica 7

[ Rate Announcements

General Rate Increase from

e East Coast South America
i Bsia: EFF (Environmental
b Fuel Fee) for May 2021 17
~ Americas: General Rate
31MAR ~
Increase (GRI) =
" Americas: New EFF April 2021
3IMAR B
Bunker Adjustment Factor
24MAR 2
(BAF) Effective Rpril 1, 2021
Destination Handling Charge
17 MAR F
(DHC): World to the United
E ate 2 ]

25 MAR

16 MAR

05 MAR

O1MAR

OTMAR

OTMAR

Import Demurrage & Detention

Enter a bill of lading number to view
detention and demurrage details

View detalls

Delivery Order

Enter a Bill of Lading number to request
the delivery order

Request delivery order
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Ensure all Cargo release status are complete prior to proceed clicking the Request
delivery Order

Cargo release status and Finance should be in Green

.‘ASEALnNn - B ™ g Schedie e BN % @ =

B/L no. 208838598

B/L Status

Delivery orders

Other

Ensure that you have sent the Authorization Letter prior requesting for the
Delivery Order on the website.

5. Choose release type as Merchant Haulage (CY) then all containers.

JAD SEALAND ni gune T Soeis v

Request delivery order
P -

Release type & containers

Selected release type

I- er
a

@ TO(City, Country, Regian)
"

siners seiected for DO Re

D w
VI

6. You may indicate estimated pick-up date and time as well as the return details, but
this portion is optional and can click continue without indicating any of the details

Y = a—

Request delivery order
T T T

]
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7. We encourage to indicate one email address that is active and possible not a yahoo
mail fo receive the delivery order and proceed to click continue without details in the

select payer party.

Tracking  Schedules

“‘ SEALAND  prces  Book v acking

< Back

Request delivery order
< < < @
Release type & containers Documents 8 References Recipient & Payer details

Release details

Delivery order recipient

E-mail address

+ Add e-mail address

Select payers

Select the parties who should receive invoices for the s and import services

Use for all

Destination charges

import demurrage and detention dop ed
cance Continue

8. Thisis the last part of the request — Review. You may review and edit in the details in
the same page then click Submit once all are in order.

b SEALAND cicec sooky  Tracking sles av % @ =
Request delivery order
L] L] L] ® ®
Release details Recipient & Payer details Review

Release type & containers Documents & References

Review your order details
@ TO (City, Country/Region)
™

Shipment: 208838598 (® FROM (City, Country/Region}
Manila, PH Keelung,
27 March 2021 30 March 2021

1 Conts d for Delivery Order Request
~
© Reteass details for Merehant Hautage ~
o

© Recipient & Payer details

9. Once successfully submitted, case number will appear for your reference and for
follow-up incase no delivery Order received 1-2hrs upon the request.

1 Your requesd has been submifted

Thank you for your request J

= ¢ L Iy sk 3 HE 1 Ve
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