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• The ChatBot is available 24/7 to users logged into 
www.maersk.com

• Use the Options to get the answers to your queries
• ChatBot will guide you to the area of the website where you 

can make the transaction or get the information you are after

• Within working hours (from 08:30 to 11:50 and 13:30 to 16:50 
Mon-Fri) it can transfer you to an Agent

Introduction to ChatBot:
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Menu Options:
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Please click on the 'Chat' button at the right bottom

How To Access ChatBot:

Click on chat icon
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How To Access ChatBot:
Or please click Manage -> Hub -> Support

Click Support

Click Hub

Click Start a 
conversation
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How To Access ChatBot:

You will see the guide

Or Click View guides
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How To Access ChatBot:

You can click on the 
related topic to see 
the guides

Or click Chat online
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How To Access ChatBot:

Click on chat icon
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Start the chat

Click on menu to 
see the guidance

Or type your 
question here

You can send another 
question or select No to be 
transferred to local our 
agent

If out of working time, an 
email recorded and you can 
key in the contact details 
for our contacting

Customer can click Menu and 
select Transfer to agent to 
chat  with our agents
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End the chat
Click X icon

Click CONFIRM 
END CHAT

Click X icon

Click Download 
Transcript to download 
conversation content
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Feedback:
Customer is asked for feedback at the end of each chat session.

Customer can click on any ICON to express their satisfaction 
for the way we handled their request.

They can also use the comment box to provide feedback.


