
Classification: Internal

How to search for support:
Click on the Hamburgermenu located at the top right corner of the web page Or Click on “Support” icon

Click on the Hamburger menu

Or Click on “Support” 
icon
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Search by keyword(s) or Click on Related Topics
. Search required query by typing the keyword(s) in the search bar or Click on Related Topics
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 For example, if customer types “Booking” then all the articles with the word 
“Booking” in it will be shown to the customer. 

 Customer can select the article they want to view.

Search by keyword(s):

 Customer can see the details for the selected question.
 Customer can also share and provide feedback on the article.
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 For example, if customer Click on Topic “Booking”. 
 Customer can select the Main Topics” they want to view.

Search by Topic

 Customer can see related article to click the one they want to view

 Customer can also share and provide feedback on the article.
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Shipping Glossaries & Website Guide:
Scroll down to get more options such as Shipping glossaries, Website guide, Contact us, etc.


