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Warehousing &
Distribution

Whatever your warehousing needs are, we
have a.solution to fit, no matter what
corner of the globe.

Import Demurrage & Detention

Enter a bill of lading number to view
detention and demurrage details
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Captain Peter™

Payer standing instructions

Order secure paper
Case management

Maersk Flow

Enter a Bill of Lading number to request

the delivery order
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1ts in 7 days
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arting Arriving

View all shipments

@ ETA Changes
Changesinthelast  ETA changed by

24 hrs 0 1-3 days 0
1-3 days 0 3-7days 0
3-7days 0 Over 7 days 0

View all ETA changes
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Classification: Public

o I'm a customer I'm an agent
Search options S O, search by B/L, Invoice, Payment receipt no. or Dispute 1D
Dashboard Open Overdue Paid Disputed Credits E-statement See more

Welcome back, Bao Ngoc Gia Tran

Outstanding invoices Ageing overview
':' Overdue invoices W Invoices are overdue B Credits ™ Disputes M Mot due

* Mouse over column for more details

N Due today
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'l Due this week 2o
WView
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"| Due this month
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@ snaazidaauay Invoice azusavavsU

Open: Invoice fiv'laignang Paid: Invoice gnanawan Credit: Invoice 1Ay overdue

/

Search results for' umber’
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2Open(1) = .Paid(3) = 5 Credits(l)a=
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OPEN INVOICES SORT BY:  Invoice Date (latest) v

Invoice number Bill of lading no. Customer reference Due date Open amount Status

Ca3TML- XNX XXX XXX EELAL 24 MAR 2023 VND 1,148,496 Payable online
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%F Hub dashboard
@T  Export overview
@4 Import overview
Tasks

@ MyCustoms

@ MyFinance

ik Allocations

| Captain Peter™

@ Support
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« (o back

© I'm acustomer I'm an agent

Search options e J@_

Search results for 'B/L number’

Paid (1)

Paid invoices

Invoice number Bill of Customer Paid date Paid amount
lading no. reference

DN N BN o THBG 2000

Sort by: Invoice Date (latest)
Payment receipt
3
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Status

Classification: Public
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o n6a Dispute Invoice

Open (1)
OPEN INVOICES SORTBY:  Invoice Date (latest) v
Invoice number Bill of lading no. Customer reference Due date Open amount Status
C23TML-00054163 609440529 5538040571 09 APR 2023 VND 48,263,158 PR arie
5538040571 v. date 23 MAR 2023 nv. amount VND 48,263,158
Dispute
Tinvoice selected  Total: VND 48,263,158 Lol B
= - -
wantianalunisaa Dispute Invoice
Invoice no Bill of lading no. Invoice date Open amount Status Dispute reason ° Incorrect Rates : Rate ﬁ ﬂ
P e Cmods A0z mmmamwnancse O o1 « Already Paid: Invoice gnainseLan
reonect fres « Incorrect Payer: Invoice ssyiANLNG
T o «  Missing Information: Invoice fitayanfawaia
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e idanudszinanaladanaiisasnsua Dispute

INCORRECT RATES

Invoice breakup
Select any charge you wish to include in the dispute

Charge name

Container Protect Essential (CP1)

Documentation fee - Destination
(DDF)

Terminal Handling Service -
Destination (DHC)

ALREADY PAID

Invoice breakup
Select any charge you wish to include in the dispute

Charge name

Container Protect Essential (CP1)

Documentation fee - Destination
(DDF)

Terminal Handling Service -
Destination (DHC)

Classification: Public

Dispute category

Select category v

Select category

Contractual rate not applied
Container rolled by carrier
Agreed free time not applied
Charged due to delay by carrier
Others

Dispute category

Select category v

Duplicate invoice

Payment made to Maersk
Payment made to terminal
Others

e =TEEAET Ve

Current amount ©

VND

VND

VND

Current amount (O

VND

VND

Expected amount ©

Expected amount ©

MISSING INFORMATION

Invoice breakup

Select any charge you wish to include in the dispute

Charge name

Container Protect Essential (CP1)

Documentation fee - Destination
(DDF)

Terminal Handling Service -
Destination (DHC)

Dispute category

Select category

Time of Departure/Arrival
Place of Receipt/Destination
Reference number missing
Container number missing
Share more invoice details
Others

Current amount @

VND

VND

VND

Expected amount @
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Classification: Public

Describe dispute reason (preferably in English)

Please advise what the rate should be per charge type and the service contract number.

@ syysiuazidaanisua Dispute (nundvneit)

s
0/ 4000

Attach supporting documents (Optional)
File size limit & upload size limit is 2MB. File types supported: pdf, txt, png, jpeg, jpg, doc, docx, zip, gif, xls, ppt, xlsx, eml & msg

o o o o
Upload % e ANTuanLandITNLALN2AY

Contact information

Name Email Alternative email (opticnal)

nattha panuruengratsames@ma nattha.panuruengratsamee@ma Enter alternative email

@ wan Continue .

Contact number

Enter contact number
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winvindanuala Payer uu Invoice sruuaziinvinuguiiia Shipment Details annifundn Edit payer details
1xan Payer luiuaznn Submit Request

Selected invoice to dispute against

Invoice no Bill of lading no. Invoice date Paid amount Status Dispute reason

_ - St N ﬁ

Select a reason
Incorrect Rates
Already Paid

Incorrect Payer

M Informat
Charge name Dispute category Current amount @ xpected uwl‘%‘srllnlgyn rmation

Invoice breakup
Select any charge you wish to include in the dispute

Basic Ocean Freight (BAS) USD 3,200.00

usp
Incorrect Payer
You can request amendment of payer party through the shipment details:
1. Click on Redirect to shipment details Alen - p_—
- & Edit payer detai
2. Click on Edit payer details caree ——
3. Amend your details and Submit Charge type Terms Payer Invoice references (0 Amount

Others
Once your request has been processed, this invoice will be cancelled and a new invoice will be generated

based on the amendment.

"Modifying the payer or payment terms after submitting the shipping instructions could lead to additionzl administrative charges. Please let

us know under 'Request Change Details’ if these charges should not be applied.

Cancel Redirect to shipment details . MAE R S K

|
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