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Whatever your warehousing needs are,
Tasks we have a solution to fit, no matter
what corner of the globe:
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First, chat will auto-redirect to
ChatBot )

- - o - . -
Maersk Virtual Assistant
Chat started at
Hi . | am the Maersk
Virtual Assistant. What can |
help you with?
Maersk Virtual Assistant

New Booking

e & » - - -> -
My current bookings

Finance

| have a case number

IType your message...




Maersk Virtual Assistant

Main Menus

New Booking Enquiries
* Vessel schedule
* Import/Export standard

Chat started at freetime

. .. » Standard quotation and
Current Bookings Enquiries Maersk Spot
(9-digit booking no. is required) Hi , I am the Maersk P
» Cargo tracking Virtual A55|5tant What can |
* Submit/amend/view help you with?
documents
Maersk Virtual Assistant
Finance Enquiries New Booking

* Invoice —
Click = for additional menu

* Save transcript
* Back to main menu

Case Enquiries Finance « Transfer chat to agent or
(13-digit case no.is required) e website support
o | have a case number

IT}’DE your message...

My current bookings
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Maersk Virtual Assistant

I've created a case number
for your

reference.

Have | resolved your

query?

Maersk Virtual Assistant

Yes

Yes, but | have another one

No

Type your message...

X

How to talk with Maersk ChatBot

- Use the options (main menus) to get the answers to your queries
»  ChatBot is now available in English only

- Please provide the details matched with the required format when
ChatBot requests for more details; otherwise, ChatBot will not be able to
detect your request

Have | resolved your enquiry?
If your enquiry is resolved by ChatBot

- Select "Yes" to close the chat, or select “Yes, but | have another one” for
the new chat session

If ChatBot is not able to resolve your enguiry
«  Select“No" and your chat session will be transferred to an agent

Help us improve s
» Let us know your satisfaction e Q
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