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Conditions

• You are Transport Document Receiver (TDR) for this BL

• TDR = Party who owns the right to BL

• TDR is Maersk Web OBL customer

• Your BL is Negotiable BL (Original BL)

• Final BL must be issued

• Which means, the vessel has been departed from the load port, and all prepaid charges have been cleared

• Telex Release is acceptable for destination country

• If all conditions are not fulfilled, you are unable to proceed Electronic Cargo Release
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Click “Tracking”
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Type your Booking No. and click “Track”

Then, click “View Shipment Details”
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Click “Electronic cargo release”
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Click here to add additional 

email address

Consignee on BL and your email address 

will be shown here

Click “Submit request”
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Notes

• According to Electronic Cargo Release T&C: If your Original BL was physically printed out, you must destroy 
the physical Original BL

• You will receive the auto-response email from Maersk after clicking “Submit request”

• Default payer for Electronic Cargo Release will be TDR

• To change the payer, please contact th.export@maersk.com

• Your request will be rejected if your Consignee on BL is shown as “To order…”

mailto:th.export@maersk.com


Thank you

For more information, Live Chat with us via maersk.com


