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September 5, 2024

Change of 1° return date checking method

To our valued customers,

Maersk Line (Thailand) Company Limited has changed a checking method of the first return date for
laden container(s). The first return date for laden container(s) will be referred to current ETD which
customer can check via www.maersk.com (Self-service) even there is a further delay from the ETD on a
booking confirmation.

We highly recommend you to re-check the current ETD 2 days prior pick up container to see whether
a re-calculation is required due to the change of ETD. In case, empty container(s) cannot be picked up
as planned, please re-check the current ETD.

How to check ETD date of your shipment.

Current ETD will be available on "Shipment Details" page.

o Go to https://www.maersk.com/hub then login to the system.
o Go to "Hub" then input your booking number on the top field and click "View details".
o Acurrent ETD will be available on "Shipment details" page.

e You can refer to the current ETD and calculate for the first return date of laden container(s)
without charge.

Sample Scenarios to Plan Pick-Up Empty and Return Laden Container without Charges

Scenario 1 - Customer has planned for pick up container and ETD has no change

Customer planned to pick up container on 6-Sep-24

Customer must check the current schedule ETD 2 days previous pick up date via website
which customer has to check on 4-Sep-24.

The schedule ETD that customer has checked via website on 4-Sep-24 (for pick up container
on 6-Sep-24) is 15-Sep-24. Then, the 15t return date of laden container without charge is 10-
Sep-24. (Base on standard free time 6 days included ETD)
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Scenario 2 - Customer has planned for pic up container but ETD delay after picking up container

. Customer planned to pick up container on 6-Sep-24

. Customer has to check the current schedule ETD 2 days previous pick up date via website
which customer has to check on 4-Sep-24.

. The schedule ETD that customer has checked via website on 4-Sep-24 (for pick up container

on 6-Sep-24) is 15-Sep-24. Then, the 15t return date of laden container without charge is 10-
Sep-24. (Base on standard free time 6 days included ETD)
° Customer received Transport Plan change from 15-Sep-24 to be 20-Sep-24 after you picked

up container. You can return laden containers on 10-Sep-24 as your previous planned.
(Except: Customer requested to change ETD after picking up container. Customer has to

calculate 15t return date base on new ETD)
Carrier will not calculate the 15t return date for the rolling date between 16-20 Sep-24.
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For more details, please click here.

If you have any questions, please reach out to your customer service representative 02021 4555 (Call
center)

Your Trusted Business Partner,
Maersk Line (Thailand) Ltd.
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