Customer
Advisory

9" February 2026

MAERSK

Hotline Service Outside of Business Working Hours

Dear Valued Customer,

We would like to express our sincere gratitude to all our valued customers for your
continued trust and support.

To enhance service efficiency and reduce response time—particularly outside business hours
(Hotline)—we have introduced an online service platform. This aims to streamline
communication and ensure your requests are processed promptly and effectively.

Please be informed the updated service hours:

1. Business Working Hours:  Monday to Friday, from 08:00 to 17:00 hrs
2. Hotline Support Outside Business Hours:
Hotline assistance remains available outside regular hours during the times listed
below.
TR S Hotline contact number Hotline email Hotline O — Hetline Scope
{after working hours) {after working hours) fing houre |
Export - FMCG, Retails, Lifestyle, IS GEN 089-202-8111 th.export beoggmail.com
Export - Auto,Chemical, Tachnology 084-874-2017 cbphotiine@gmail com
Export:
Export- DTS GEN | Commedity . Freight Forwarder . Maersk Go) Maonday -Friday 1. Container Shortage
— . . 1?05:-‘1;?;:0 Hrs. 2.Cn||fi|.m cnn?ainer Condition
Export - Global Freight forwarder , Local Champion 089.202-9111 Erparhetine@armslcom ns.mu.»;ms .’:[[;:;t:tmprre]empdhytprmmal
Export - Cross Trade Line ID: @maerskth |4.Container hold by Customs/X-ray
Export - Special Cargo [ Reefer/SOC/ 00G! DG)
Import:
Import - Specific Commeodity /Maersk Go 1.D&D Extension
Import 089-895-1781 Thimpon@maersk com Sunday 08.00-12.00 Hrs. 2.Cannot open container
3.Cannot return empty
Import - General Ci

However, to improve turnaround time and provide a more efficient and seamless experience,

we kindly request that you follow the updated steps when submitting your request. This will

help ensure faster processing and more effective support.

For shore pass information updates, please submit your request via the designated
self-service link: “Shorepass for Terminal B1/A0"

For requests to extend the closing time (excluding DG cargo) in both Bangkok and
Laem Chabang areas, please submit your request via the designated self-service link.
“Closing Time Extension”

For no data is available at depot for empty pick-up, please submit your request
through the designated self-service link: Maersk Thailand Update Booking Data to

Depot



https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fr%2FUd2UX4EnX0&data=05%7C02%7Capiradee.neampan%40maersk.com%7C67b8db72bc624b71ded108ddb88c3067%7C05d75c05fa1a42e79cf1eb416c396f2d%7C0%7C0%7C638869634425046254%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jK7CJwwe95YKJ9%2F8yGOu0dT91LK2q3DpvHFWaEpbnB0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fe%2Fdz8TuErjec&data=05%7C02%7Capiradee.neampan%40maersk.com%7C67b8db72bc624b71ded108ddb88c3067%7C05d75c05fa1a42e79cf1eb416c396f2d%7C0%7C0%7C638869634425029016%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ESpNLX7wuiqZ2tvVb01UJnnIloIcIBoNkQDkqbhUB2c%3D&reserved=0
https://forms.office.com/pages/responsepage.aspx?id=BVzXBRr650Kc8etBbDlvLZxeQOJvoeBIip1DqMn3-iZUNU9NUEhGMTRCUzlSWVZNRFlGNlhTMENaNy4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=BVzXBRr650Kc8etBbDlvLZxeQOJvoeBIip1DqMn3-iZUNU9NUEhGMTRCUzlSWVZNRFlGNlhTMENaNy4u&route=shorturl

Customer

MAERSK Advisory

4. To purchase a new seal, please proceed via the designated self-service link: Maersk
Thailand New Seal Request
Remark : A new seal charge of THB 300 per seal will be added to the Bill of Lading, with the
booking party designated as the payer.

5. Forreporting damaged containers, please proceed via the designated self-service link:
Maersk Thailand Container Onsite Service Request

Remark : An email will be sent in response, requesting the customer to attach damage details.

Should you require any further assistance beyond the information provided above, please do
not hesitate to contact our Customer Experience team during business hours.

For any inquiries, you may reach out to your local Customer Experience team at
th.export@maersk.com or connect with us via the chat channel on Maersk.com

Sincerely,

Maersk Thailand
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https://forms.office.com/pages/responsepage.aspx?id=BVzXBRr650Kc8etBbDlvLZxeQOJvoeBIip1DqMn3-iZUM1RHNVQyMzRPQUlWQldXSzlTOVpaSk5MSi4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=BVzXBRr650Kc8etBbDlvLZxeQOJvoeBIip1DqMn3-iZUM1RHNVQyMzRPQUlWQldXSzlTOVpaSk5MSi4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=BVzXBRr650Kc8etBbDlvLZxeQOJvoeBIip1DqMn3-iZUNlRCSUE2UkNEVDlKVFBYOFVLNFVPSllTTS4u&route=shorturl
mailto:th.export@maersk.com
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Appendix : Depot and Terminal contract:

Depot

Operating time

Telephone Number

Customer
Advisory

Website

1 |Siam Shoreside Service Co.,Ltd.

Mon - Fri 8.00-20.00 Hrs and
Sat 08.00-17.00

02-763-5000, 02-763-5099

https://www.siamshoresideservices.com

2 |ALG Container Service Co.,Ltd.

Mon - SAT §.00-20.00 Hrs

02-026-7160-2,086-771-5431

3 |MON Logistics Services Co.,Ltd. (Win Win LKB)

Mon - Fri 8.00-20.00 Hrs and
Sat 08.00-17.00

02-360-6494-5, Hotline 085-480-2863

https://www.monlogistics.com

4 [NHP

Mon - Fri 8.00-20.00 Hrs and
Sat 08.00-17.00

66 2737 4560-79

https://www.nhp.co.th/th

5 |Unicon Container Sercives Co.,Ltd.

Mon - Fri 8.00-20.00 Hrs and
Sat 08.00-18.00

09-8899-4255

https://uniconcontainer.com

Mon - Fri 8.00-20.00 Hrs and

6 |Siam Container Termianl Co.,Ltd. Sat 08.00-17.00 02-338-1425-36, 02-708-1011-20 https://siamcontainer.com

7 [Bangkok Container Depot Service Co.,Ltd. Mon - SAT 8.00-21.00Hrs _ |083-540-7914 https://sahathaiterminal.com

8 |HLA Bangkok Mon - SAT 8.00-20.00Hrs  |02-170-1770 http:/fwww.tctport.com

9  [Thai International Container Terminal Co.,Ltd. Mon - SAT 8.00-20.00 Hrs 02-491-4817-8 http://www tictterminal.com

10 |Greating Fortune Container Service (Thailand) Co.,Ltd Mon - SAT 7.30-17.30 Hrs __ |02-316-7288 https://www.gfortunethailand.com/

Depot

Operating time

Telephone Number

Website

1 |MON Logistics Services Co.,Ltd. (Win Win}

Mon - Fri 8.00-20.00 Hrs and
Sat 08.00-17.00

(038-482683-7, Hotline 084-752-3586

https:/iwww.monlogistics.com

Mon - Fri 8.00-20.00 Hrs and

2 |K.R.C.Transport & Service Co,.Ltd Sat 08.00-17.00 038-401-309 ext 101-104 hittps://www.krctrans.com

3 |TIPSCo.,Ltd (TipsCD1 Depot and Warehouse) Mon - SAT 7.30-19.00 Hrs 03840-8400 Ext. 3856, 062-1568525 http://www.tips.co.th

4 |HLA Group of Companies Mon - SAT 8.00-20.00 Hrs |03 8111 381 (EXT: 15), 0919633306 https://hlacs.com.sg

5 |Greating Fortune Container Service (Thailand) Co.,Ltd|Mon - SAT 7.30-17.00Hrs |06 81-414-4244, 033-004088 https://www.gfortunethailand.com/

6 |CIMC#2LCB Mon - SAT 8.00-21.00Hrs__ |033-673651 EXT 101-103 https://lwww.cimcwetrans.com/
038 060 741, 084-0880668, 084-0880669, 095-8938462,

7 |MP] Distribution Center Co.,Ltd. Mon - SAT 7.00-21.00 Hrs 083-0182526, 083-0497172 https://mpjdc.com/

8 |Siam Comercial Seaport

Mon - SAT 8.00-17.00 Hrs

0-3835-1038

https://siamcsp.com/

9 |THAIINTERNATIONAL CONTAINER SERVICE

Mon - Fri 8,00-20.00 Hrs and
Sat 08.00-17.00

062-436-2658

Depot

Operating time

Telephone Number

Website

1 Inter Container Depot Co.,Ltd. (ICD)

Man - SAT 8.00-17.00 Hrs

074-806291, 096-982-751

2 |Songkhla Reefer Depat (SRS}

Mon - SAT 8.00-17.00 Hrs

074 496-936-40

https://thaireefer.co.th

Terminal Telephone Number Website
LCB Container terminal 1 Ltd. BI/AD Document [shorepass): 038-408600 Ext.1791-1793,2791
Planner(late gate) : 038-408600 Ext 1784 & 17685 cbl.com
2 |Eastern Sea Laem Chabang Terminal Co.Ltd B3 Document { Shorepass) 033-005-678 Ext. 1110 www.e5c0.c0.th
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9 ANAWius 2569

1324 msTiiusns@nsatdniini luzauaninanvinnans (Hotline)
BUU aNAAYINL
vsusEnpevaunsAnandmnvinuuaias dmsuanu s lauasnsadvauuiisianonn

WDHATERUAS HUEANS LATAASZUENANSANSNaLANAL lasannzluguaninaninns (Hotline) vinavasn
Fuiudsanudsvaimsiinsofiazainuasfivs:dnsnw e ldwsunszuunis Husnsuinudeana

oou lail wis IFwawasinu ldsumssnfinnsotemaiBnazsioio
ASAUMSIUTDAzSuasasie lUiL:

1. nawvins: Judunstiaiudgns nan 08:00 w. fa 17:00 w.
2. msTiusmsanusunannaivinnis:

Ansumnughumidofinanmitoannanavinasuné anpsnuvaufieada THusms Tugenan

IV "l 1_] =
Hotline contact number Hotline email Holi
Direction Team e ne e Follow our news Hotline Scope
|after working hours) [after working hours) ting houre )

Export - FMCG, Retails, Lifestyle, IS GEN 088-202-8111 1h.export beo. Lom

Export - Auto,Chemical, Tachnology 084-874-2017 cbphotine@
Export:

Export- DTS GEN ( Commedity , Freight Forwarder, Maersk Go) Monday -Friday 1. Container Shortage

Export 17.00-20.00 Hrs. 2.Confirm container Condition
Saturday
Export - Global Freight forwarder . Local Champion P . 3.Container rejected byterminal
P P 088-202-9111 Expo £om 08.00-17.00 Hrs ! =

or Depot

Export - Cross Trade Line ID: @maerskth | 4.Container hold by Customs/X-ray

Export - Special Cargo | Reefer/SOC/ 00G! DG}
Import:

Import - Specific Commaodity /Maersk Go 1.0&D Extension

Import 0BS-895-1781 Thimport@msersk com Sunday 08.00-12.00 Hrs. 2.Cannot open container

3.Cannot return empty

Import - General Ci

1. dwsuanssiiandona Shore Pass nsaundsrnvavasinunnumsdsniszuuusnmanuiosii

Shorepass for Terminal B1/A0

2. dwmsudwowsiunan Closing Time (snriududrdunse — DG ) Turuiingavn uaz

o

wianals ngaundsAwaruNAsAs:UUUEMsauLes Closing Time Extension

2 =i

3. nadl bifidoyaniauddmsunissudlan nsanadsenvoriuynasfsuuusnSaLIe

Maersk Thailand Update Booking Data to Depot

4. dwsuarsdodalna nsaunsuiiunseinuasdszuuuinisauiesii Maersk Thailand New

Seal Request
vangmne: Asssuiflondalnidwnu 300 vwsteda azpniiuTudawuas (Bill of Lading) Teueiiifiu

Y] C=Y = Ly o
Rwasnid ennszUlurdseRY

5. dwmsunsusedidu/dge nsandiflunmasiiudsis:uuusnsnulesi Maersk Thailand
Container Onsite Service Request

4/6


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fr%2FUd2UX4EnX0&data=05%7C02%7Capiradee.neampan%40maersk.com%7C67b8db72bc624b71ded108ddb88c3067%7C05d75c05fa1a42e79cf1eb416c396f2d%7C0%7C0%7C638869634425046254%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jK7CJwwe95YKJ9%2F8yGOu0dT91LK2q3DpvHFWaEpbnB0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fe%2Fdz8TuErjec&data=05%7C02%7Capiradee.neampan%40maersk.com%7C67b8db72bc624b71ded108ddb88c3067%7C05d75c05fa1a42e79cf1eb416c396f2d%7C0%7C0%7C638869634425029016%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ESpNLX7wuiqZ2tvVb01UJnnIloIcIBoNkQDkqbhUB2c%3D&reserved=0
https://forms.office.com/pages/responsepage.aspx?id=BVzXBRr650Kc8etBbDlvLZxeQOJvoeBIip1DqMn3-iZUNU9NUEhGMTRCUzlSWVZNRFlGNlhTMENaNy4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=BVzXBRr650Kc8etBbDlvLZxeQOJvoeBIip1DqMn3-iZUM1RHNVQyMzRPQUlWQldXSzlTOVpaSk5MSi4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=BVzXBRr650Kc8etBbDlvLZxeQOJvoeBIip1DqMn3-iZUM1RHNVQyMzRPQUlWQldXSzlTOVpaSk5MSi4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=BVzXBRr650Kc8etBbDlvLZxeQOJvoeBIip1DqMn3-iZUNlRCSUE2UkNEVDlKVFBYOFVLNFVPSllTTS4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=BVzXBRr650Kc8etBbDlvLZxeQOJvoeBIip1DqMn3-iZUNlRCSUE2UkNEVDlKVFBYOFVLNFVPSllTTS4u&route=shorturl
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AMAKNUIN: adaausUGsilaALazNLAgULSD

Depot

Operating time

Telephone Number

Customer
Advisory

Website

1 |Siam Shoreside Service Co.,Ltd.

Mon - Fri 8.00-20.00 Hrs and
Sat 08.00-17.00

02-763-5000, 02-763-5099

https://www.siamshoresideservices.com

2 |ALG Container Service Co.,Ltd.

Mon - SAT §.00-20.00 Hrs

02-026-7160-2,086-771-5431

3 |MON Logistics Services Co.,Ltd. (Win Win LKB)

Mon - Fri 8.00-20.00 Hrs and
Sat 08.00-17.00

02-360-6494-5, Hotline 085-480-2863

https://www.monlogistics.com

4 [NHP

Mon - Fri 8.00-20.00 Hrs and
Sat 08.00-17.00

66 2737 4560-79

https://www.nhp.co.th/th

5 |Unicon Container Sercives Co.,Ltd.

Mon - Fri 8.00-20.00 Hrs and
Sat 08.00-18.00

09-8899-4255

https://uniconcontainer.com

Mon - Fri 8.00-20.00 Hrs and

6 |Siam Container Termianl Co.,Ltd. Sat 08.00-17.00 02-338-1425-36, 02-708-1011-20 https://siamcontainer.com

7 [Bangkok Container Depot Service Co.,Ltd. Mon - SAT 8.00-21.00Hrs _ |083-540-7914 https://sahathaiterminal.com

8 |HLA Bangkok Mon - SAT 8.00-20.00Hrs  |02-170-1770 http:/fwww.tctport.com

9  [Thai International Container Terminal Co.,Ltd. Mon - SAT 8.00-20.00 Hrs 02-491-4817-8 http://www tictterminal.com

10 |Greating Fortune Container Service (Thailand) Co.,Ltd Mon - SAT 7.30-17.30 Hrs __ |02-316-7288 https://www.gfortunethailand.com/

Depot

Operating time

Telephone Number

Website

1 |MON Logistics Services Co.,Ltd. (Win Win}

Mon - Fri 8.00-20.00 Hrs and
Sat 08.00-17.00

(038-482683-7, Hotline 084-752-3586

https:/iwww.monlogistics.com

Mon - Fri 8.00-20.00 Hrs and

2 |K.R.C.Transport & Service Co,.Ltd Sat 08.00-17.00 038-401-309 ext 101-104 hittps://www.krctrans.com

3 |TIPSCo.,Ltd (TipsCD1 Depot and Warehouse) Mon - SAT 7.30-19.00 Hrs 03840-8400 Ext. 3856, 062-1568525 http://www.tips.co.th

4 |HLA Group of Companies Mon - SAT 8.00-20.00 Hrs |03 8111 381 (EXT: 15), 0919633306 https://hlacs.com.sg

5 |Greating Fortune Container Service (Thailand) Co.,Ltd|Mon - SAT 7.30-17.00Hrs |06 81-414-4244, 033-004088 https://www.gfortunethailand.com/

6 |CIMC#2LCB Mon - SAT 8.00-21.00Hrs__ |033-673651 EXT 101-103 https://lwww.cimcwetrans.com/
038 060 741, 084-0880668, 084-0880669, 095-8938462,

7 |MP] Distribution Center Co.,Ltd. Mon - SAT 7.00-21.00 Hrs 083-0182526, 083-0497172 https://mpjdc.com/

8 |Siam Comercial Seaport

Mon - SAT 8.00-17.00 Hrs

0-3835-1038

https://siamcsp.com/

9 |THAIINTERNATIONAL CONTAINER SERVICE

Mon - Fri 8,00-20.00 Hrs and
Sat 08.00-17.00

062-436-2658

Depot

Qperating time

Telephone Number

Website

1 Inter Container Depot Co.,Ltd. (ICD)

Mon - SAT 8.00-17.00 Hrs

074-808291, 096-982-7513

2 |Songkhla Reefer Depat (SRS)

Mon - SAT 8.00-17.00 Hrs

074 496-936-40

https://thaireefer.co.th

Terminal Telephone Number Website
LCB Container terminal 1 Ltd. BI/AD Dacument (shorepass): 038-408600 Ext,1791-1793,2791
Planner(late gate): 038-408600 Ext 1784 & 1785
2 |Eastern Sea Laem Chabang Terminal Co.Ltd B3 Document ( Shorepass) 033-005-678 Ext. 1110

6/6




