CAC CAU HOI THUONG GAP — HANG XUAT

1. Chung t6i can biét thdng tin co ban vé kich thwdc, tai trong cla container

2. Chung t6i muén dugc cap seal mdi vi seal cii bi hong thi ching téi phai lam thé nao

3. Chung tdi mudn st dung container hang nhap déng hang cho hang xuat, ching téi phai
lam thé nao?

4, T6i khéng con nhu cau s dung container rong, vay chi phi lwu rong phat sinh duoc tinh
nhu thé nao?

5. Quy trinh rat container khai bai va d& hang khoi container

6. Phi chénh léch trong lwvong’ 13 gi? Cac tinh hudng nao dan dén phét sinh phi nay?

7. Transport Document Receiver’ (Pon vi nhan van don) cé vai trd nhu thé ndo trén van
don?

8. Quy trinh lam dién giao hang

0. Maersk cé chap nhan switch bill hay khéng?

10.  Chung téi muén chinh sira VGM thi lam nhu thé nao?

11.  Quy trinh & chi phi stra van don

12.  Thoihan chinh stra van don

13.  Quy trinh nhan Van don géc (Original Bill of Lading)

14.  Quy trinh 1y VAn don géc (Original Bill of Lading) & nwdc tht ba hodc cdng dich (Final
Destination)

15.  Chung t6i c6 thé st dung nhiéu van don cho mét 1énh dat ché hay khong?

16.  Chung tdi cé thé sir dung nhiéu van don cho mot container hay khéng?

17.  Chung t6i c6 thé sir dung chung mot van don cho nhiéu lénh d&t chd hay khong?

18.  Khinao hda don hang xuat s& duoc phat hanh?

19. Ty gia hdi doai Maersk quy dinh nhu thé nao?

20. Chung tdi can thong tin vé mau T khai Déng hang clia Maersk

21.  To6i cé thé duoc ha b3i chd xuat tai cAng khi nao?

22.  Thoigian cam két phan hdi dich vu cdia Maersk nhu thé nao?

23.  Cach doc thong tin trén xac nhan dit chd (booking confirmation) clia Maersk
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1. Chung tdi can biét théng tin co’ ban vé kich thuérc, tai trong chia container

Ban ¢ thé an vao dudng dan nay: https://www.maersk.com/industry-sectors/dry-cargo
va kéo dén muc “Shipping container specifications” nhu bén dudi dé tién hanh thao tac
tra clru cac thong tin cia mot container tiéu chuan clia Maersk. Thong tin thuc té co thé
sai khac nhung khéng dang ké.

Shipping container specifications

Please note that sizes vary by container series.

Select the type of cargo

Dry cargo Refrigerated cargo Special Cargo Dangerous cargo

More information

Trong trudng hop ban c6 nhu cau van chuyén ndi dia, ban vui ldong kiém tra quy dinh van
tai cla tirng nwdc dé tranh phat sinh céc chi phi ngoai dy kién.

Da&i vai hang van chuyén ndi dia MY, ban cé thé tham khao gidi han trong lwgng mai nhat
& dudng dan sau: http://www.ocema.org/cwg.htm

2. Ching t6i muén duwoc cap seal méi vi seal cii bi hdng thi chiing toi phai Iam thé nao

Ban glri yéu cau cap seal méi dén vn.export@maersk.com véi day du thdong tin nhu sau:
+ S8 Iénh d&t chd, s6 container, so seal cil

+ Ly do yéu ciu cap seal mdi

+ Noi mong mudn dé |3y seal mdi

+ Théng tin ngudi tra tién seal mai

Maersk s& xac nhan noi cap seal méi qua email.

Chi phi cho viéc cap seal md&i 13 200,000 VND/seal (s& ra cung v&i hda don hang xuét).

3. Chung tdi mudn str dung container hang nhap déng hang cho hang xuat, ching téi phai
Iam thé nao?

+ Dé kiém tra container c6 d0 diéu kién tai st dung (reuse), sau khi container hang nhap
d3 duwoc kéo ra khoi cang, vui long glri yéu cau dén email vn.export@maersk.com kém
theo cac théng tin sau:
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e Nguoigli yéu cau phaila bén ddt booking véi MSL (Booked by party) hodc cé Gy quyén
hop |1& cia bén dat booking dé xac nhan théng tin:

~N . A
* S8 container can reuse
* S8 booking cla 16 hang nhap va xuat

+ Maersk s& kiém tra hé thdng va phan hodi cho yéu cau cla ban trong vong 4 tiéng lam
viéc ké tir khi nhan dwoc thong tin.

* Né&u khoéng duoc chap thuan: Container phai trd vé depot rdng nhu trén Iénh hang
nhap theo quy dinh

* Né&u duogc chdp thudn: Maersk s& glti email xac nhan reuse

+ Trudng hop duoc chap thuln reuse, sau khi hoan tat viéc dong hang xuat va trudc khi
ha container vé cang, vui long thuc hién cac budc sau:

» Tai mau “Container Reuse Letter” tai muc “Forms and Templates” trén trang web
https://www.maersk.com/local-information/asia-pacific/vietnam/export

* Dién day dd thong tin, ky tén va déng dau bai Shipper

* GUi ban scan “Container Reuse Letter” dén vn.export@maersk.com, va cung cap cac
théng tin sau dé Maersk cap nhat hé théng:

- S& container muén reuse

- S6 booking hang xuat

- Ngay déng hang xuat

- Théng tin nguwdi tra tién phi reuse.

+ Luu y vé phi reuse: Tir ngay 15/03/2026, phi reuse dp dung la 1.700.000 VND/container
(cho ca loai 20’ va 40’). Chi tiét vé phi reuse, ban cé thé xem chi tiét tai Maersk

+ Diéu kién reuse container: Container hang nhap chi duoc tai st dung cho hang xuat khi
ban d3 nhan dwoc email chip thuan tlr Maersk.

**% | .ru y quan trong: Ban khéng dugc ty y reuse container néu chua cé xac nhan chinh
thirc tlr Maersk. D6i véi truorng hop vi pham:

+ Phi phat sé la 2.000.000 VND/container va héa don sé& dugc phat hanh cho Shipper.

+ Containers d3 ha chd xuat sé& dugc gitt lai dé kiém tra diéu kién reuse truwdc khi load.
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4. T6i khong con nhu cau st dung container rong, vay chi phi lwu rong phat sinh dwoc tinh
nhu thé nao?

Ban c6 thé st dung tai liéu Excel bén dwéi (double click @& m& va chon Enable Marcos)
dé tinh todn va dadi chiéu chi phi lvu réng phat sinh néu can thiét.

&

DET Tool.xlsm

5. Quy trinh rat container khéi bai va d& hang khéi container

Ban vui long viét email yéu cau rut container khéi bai vé email vn.export@maersk.com.
Chung téi sé chi dinh bai dé container duoc rut khéi bai.

Trong trwdng hop ban tra réng container, vui long theo quy trinh tra rong.

6. Phichénh léch trong lwgng’ |a gi? Cac tinh hudng nao dan dén phat sinh phi nay?

‘Phi chénh léch trong lvgng’ |a phi phat theo quy dinh cia Maersk khi VGM thyc té luc ha
bai sai léch so vdi VGM ly tuwdng (tinh todn dwa trén trong lwong hang hoa trén chi tiét
van don dAau tién va trong lvong rong). Ba trudng hop phat sinh mirc phat bao gom:

*  Mtc chénh léch vuot qua 3000 kgs.
* VGM thyec té ltc ha b3i nhé hon tare weight.

» Trong lvgng hang héa (VGM thuec té lGc ha bii - trong lugng rong) vuot qua max
payload.

Phi phat nay duoc 4p dung nham han ché t6i da cac tai nan hang hai cé lién quan dén cac
trwong hop khai bdo VGM/trong lvong hang hda khéng chinh xac. Vi cach tinh nay, ‘Phi
chénh léch trong lugng’ cé thé phat sinh do sai 1éch cia mot hodc ca hai théng tin bén
dudi:

e VGM luc ha b3i chd xuat.

* Trong lwong hang hda (cargo weight) luc khai bdo Sl ban dau.

*Lwu y: Chiung téi sé dwa theo théng tin ddu tién ma ban khai bdo. Do dé, ban vui ldng
cung cdp théng tin chinh xdc nhét cé thé nhdm dém bdo qud trinh 1én k& hoach va xép d&
hang héa dworc dién ra thudn lgi va an todn.

7. Transport Document Receiver’ (Pon vi nhan van don) cé vai trd nhw thé nao trén van
don?

Trong qua trinh thao tac cung cap chi tiét van don cho Maersk (submit SI), &t han ban ciing
nhan thay ching tdi cé phan “Issue bill of lading to” va ban s& can cung cdp mét don vi cu
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thé& dé hoan thanh phan nay - méic dinh 1a don vi ddt chd (Booked by party). Bon vi nay
duoc goi la ‘Transport Document Receiver’ va la don vi duy nhat cé quyén yéu cau chinh
stra cling nhu phat hanh van don vai Maersk.

8. Quy trinh lam dién giao hang

Ban cé thé gli yéu cip nhat dich vu dién giao hang (telex release) dén
vn.export@maersk.com dé& ching téi cap nhat phi ‘Electronics Cargo Release’ — 850.000
VND/Ian va tién hanh xuat héa don dé ban thanh toan trudc khi chinh thirc yéu cau thuc
hién dién giao hang.

Khi c6 nhu ciu tién hanh giao hang cho ngudi nhan hang, ban cé thé glri mét yéu cau mdai
dén vn.export@maersk.com, dé cap s6 van don va don vi nhan hang. Sau khi hoan thanh,
ching tbi sé gtri lai email xac nhan.

Lwu y: néu van don géc dé duoc in ra, ban vui long hoan trd bé van don & bét ki vdn phong
ndo cta Maersk trudc khi yéu céu tién hanh dién giao hang.

9. Maersk c6 chdp nhan switch bill hay khong?

Maersk chap nhan switch bill, tuy nhién tuy theo quy dinh cia mdi quéc gia nén thu tuc
switch bill s& khac nhau. Ban vui long lién hé véi van phong Maersk gan nhat dé duoc hd
tro.

10. Ching tdi mudn chinh stra VGM thi lam nhuw thé nao?

Trudc khi ha b3i chd xuat, ban cé thé diéu chinh VGM tryc ti€p trén Maersk.com (muc
Containers).

Sau khi container dwoc ha vé cdng, ching tdi s& tién hanh khda chirc ndng chinh sira VGM
trén Maersk.com do qua trinh van chuyén container d3 bat dau. Trudng hop trong lvong
chénh léch trén 1000 kgs so v&i s6 VGM nay, ban cé thé giri yéu ciu diéu chinh VGM vao
vn.export@maersk.com dé dwoc ho tro.
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11. Quy trinh & chi phi stra van don

Trwong ho'p Hang tau da phat hanh Van
don goc (Bill of Lading)

Trwong ho'p Hang tau chwa phat
hanh Van don géc (Bill of Lading)
hodc van don la Seaway bill

Quy
trinh

- Ban tra lai bd van don géc tai van
phong Maersk gan nhat

- Ban tién hanh chinh sira van don
trén trang web Maersk.com

- Khach khéng can tra lai bd
van don géc.

- Ban tién hanh chinh stra van
don trén trang web Maersk.com.

Chi phi

- Phi in lai vAn don géc sau khi
chinh stra:

850.000 VND/Ian.

- Né&u ban chinh stra vdn don trén
website:

+ LAn dau slra van don: Mién phi. + K&
tt [an hai tré di: M&i phat sinh chinh
stra, ban s& chiu phi Chinh slra vdn don
VND 900.000/ Ian stra.

- NE&u ban chinh stra thong qua
email trong tredng hop website van hoat
dong binh thuwong:

+ Ban sé& chju thém phi Chinh sira van
don qua email 900.000 VND/I4n stra.

- N&u ban chinh slra van don trén
website:

+ Lan dau stra van don: Mién phi. +
Ké tir [an hai tré di: Mbi phat sinh
chinh stra, ban sé chiu phi Chinh
stra van don 900.000 VND/Ian stra. -
Né&u ban chinh stra théng qua email
trong trud'ng hop website van hoat
déng binh thuong:

+ Ban sé chiju thém phi Chinh sira
van don qua email 900.000 VND/lan
stra.

12. Thé&i han chinh stra van don

Maersk khéng quy dinh vé thai gian chinh sira van don. Tuy nhién, viéc chinh sira van don
sau khi Maersk da hoan thanh thd tuc khai hai quan hang nhap sé phu thudc vao quy dinh
cla nudc dé, cé thé phat sinh thém chi phi chinh stra t& khai hai quan di kém. Vi vay, dé
tranh nhirng rdi ro khédng dang cd, Ban vui long lién hé Téng dai cia Maersk Viét Nam hoac
email vn.export@maersk.com dé kiém tra tinh trang van don truéc khi tién hanh thay doi
théng tin vdn don néu phat sinh trong khoang 10 ngay trudc ETA.

13. Quy trinh nhin Van don gdc (Original Bill of Lading)

- Pon vi nhan van don (Transport Document Receiver) dén truc tié€p quay giao dich tai van
phong Maersk va xuat trinh gidy to hop 18, trén dé:
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+ C6 chir ki, déng moc clia Doanh Nghiép; + Ghi
rd ho tén, s dién thoai cla nguwdi nhan;
+S& van don.

- Maersk s& phat hanh Van don géc cho Bén nhéan (trong trwdng hop du diéu kién giao
chirng tir va d3 nhan duoc day dd thanh todn céc chi phi lién quan cda 16 hang tir khach
hang).

14. Quy trinh 13y Van don gdc (Original Bill of Lading) & nwéc thir ba hoédc cang dich (Final
Destination)

DPon vi nhan van don (Transport Document Receiver) glti thu dén vn.export@maersk.com
v&i noi dung sau:

- S6 van don;
- Théng tin vé nudc s& phat hanh van don;
- Thong tin cGa don vi nhan van don mai.

Maersk s& chuyén quyén phét hanh van don theo yéu cdu va xac nhan qua email. Chi phi
phéat hanh van don & nudc thir 3 hay cdng dén s& tuy thudc vao quy dinh cu thé cia moi
nudc va sé dugc thanh toan theo quy dinh clia nwdc so tai.

15. Chiing ti c6 thé sir dung nhiéu van don cho mét 1énh dat chd hay khong?

Ban c6 thé st dung nhiéu van don trong mot [énh d&t chd. Trang web Maersk.com hd trg
ban tach van don truc tuyén cho cac truong hop sau day:

e Nhiéu van don cho mét container.
« MOt van don cho mét hodc mot vai container cla lénh dat ché.

Cac trudng hop tach van don khéac, ban vui long sir dung cac kénh thay thé (EDI, INTTRA,
email) dé dwoc ho tro.

16. Ching tdi c6 thé sir dung nhiéu van don cho mét container hay khong?

Ban c6 thé sir dung nhiéu van don cho mét container. Tuy nhién ban can dam bao cac van
don can cé chung théng tin Nguwdi nhan hang (Consignee). Trong trudng hop nhirng van
don cé Chd hang (Shipper) khac nhau, tat cd cac van don phai néu rd bén Cha hang nao
sé la don vi dai dién (principal shipper).
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17. Chiing toi c6 thé sir dung chung mot van don cho nhiéu Iénh dit chd hay khong?

Ban c6 thé sir dung mot van don cho nhiéu Iénh dit chd. Tuy nhién chdng t6i chi cé thé
thuc hién thao tac gdp van don khi cac 1énh d&t chd déu cd chung nhitng thong tin sau:

- Chung cang di, cang dén
- Chung s6 hop déng
- Chung phuong thirc giao hang (CY/CY hoac CY/SD)

- Chung lich trinh tau, tuyén duwong

18. Khi nao héa don hang xuat sé dwoc phat hanh?

Sau 2-4 gi® ké tir khi tau chay ATD (tinh theo gi®) va bill nhdp da hoan thanh, Héa don s&
duogc tién hanh cip nhat trén trang web Maersk.com. Ban cé thé tai Héa don theo hudng
dan bén dudi: a/ Dang nhap tai khoan trén trang web Maersk.com theo duong link bén
dudi:

https://www.maersk.com/ b/ Ban chon

muc Manage => MyFinance ¢/ Tim kiém

héa don theo s van don

Al

d/ Chon vao 6 “check box” truéc mdi dong

5537115303

ok,
v 4 Y 2. 7’
e/ Chon vao tai Goc dwdi bén phai dé tién hanh tai Hoéa don

19. Ty gia héi doai Maersk quy dinh nhuw thé nao?

Dai véi Ty gid héi dodi, Maersk s& stir dung mirc ty gid c6 dinh theo ngay theo quy dinh cla
Maersk. Ban vui ldng tién hanh theo huéng dan bén dudi dé kiém tra Ty gia hdi doai da
duwgc ap dung trén Hoéa don: a/ Truy cdp duong link bén dudi

https://www.maersk.com/local-information
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b/ Tim ki€ém quéc gia can kiém tra Ty gia héi doai
¢/ Chon muc Payment d/ Chon muc Rate of

exchange e/ Kiém tra Ty gid h&i dodi theo ngay

20. Chiing t6i can thong tin vé mau To khai Péng hang clia Maersk

DE tim kiém T& khai Dong hang mau, ban vui ldng tién hanh theo huéng dan bén dwdi dé
tai To khai mau:

a/ Truy cap duong link bén dudi https://www.maersk.com/local-

information/asia-pacific/vietham b/ Chon muc Useful links

¢/ Tai mau To khai Déng hang (Container Stuffing List)

U MAERSK TO KHAI DONG HANG =
LINE (Container Stuffing List)

[NGU1 GUN HANG (Shipper) wuv:

CHUVEN TA (Next Trans# Port] L Gas vue;

] Kacanung ] Ponang. st pon [[] seospore O —

S0 BOOKING 50 conTamER LOM CONTANER sosea TEANG TRONG LUONG
(SeeType) (Commodty) (Gross Weigne - MT)

|0 Am Humictry) 6 UN (U Member)

[Ngay mangnam (Date) -

21. T6i ¢6 thé dwoc ha bai cho xuat tai cang khi nao?

Thong thudng, ban cé thé tién hanh ha bai chd xuat tir 5 ngay trudc ngay cat mang (CY
cut-off — 5 days) ma khéng phat sinh chi phi lién quan ndo. Tuy nhién, tuy vao diéu kién
khai thac thuc té, tirng cang sé cé quy dinh riéng theo tirng giai doan dé giam thiéu tinh
trang Un (&, tac nghén, ban vui ldng theo ddi cac cong vin/tin tirc chinh thirc tir cang vu
dé sap x&p k& hoach ha bai phu hop.
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22. Théi gian cam két phan héi dich vu cia Maersk nhu thé nao?

cam két chinh stra (2 gio lam
viéc ké tir thoi diém xac nhan
thong tin chinh stra) hodc
Thong tin sau khi stra bi sai

STT Trwong hop Thoi gian tién Ghi chua
hanh
BOOKING
1 Thoi gian xdc nhan dat Booking | 2 gio lam viéc | Ddi véi booking dac biét (REEFER,
thanh cong DG, 00G,...), thoi gian xac nhan
sé la 2 ngay lam viéc.
2 Slra d6i théng tin trén Booking | 2 gi® Iam viéc
3 Dai v&i Booking qua thai han 2 gioy lam viéc | Ban vui ldong chuyén ti€p email

xac nhan chinh slra tir website
cla Maersk dén dija chi email
vn.export@maersk.com

Tiéu dé: Late/Wrong booking
amendment + S6 Booking

Van don ( Bill of Lading)

1

Van don nhap hoan tat déi vdi
SI dugc nhap trén website

8 gio' lam viéc

K& tir thoi diém Maersk xac nhan
SI da duoc nhan

Van don nhap hoan tat déi vai
Sl glri théng qua email

12 gi& lam viéc

K& tir thoi diém Maersk xac nhan
SI da duoc nhan

Hoan tat sira van don thdng qua
trang web

2 gio lam viéc

K& tir thoi diém Maersk xac nhan
thong tin stra d6i dugc diéu chinh
trén website

Hoan tat sira van don théng qua
email

3 gio lam viéc

K& tir thoi diém Maersk xac nhan
théng tin stra d6i dugc glri qua
email
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5 Dai v&i van don qua thoi han 4 gi&y lam viéc | Ban vui long chuyén tiép email

cam két chinh slra (2 gio lam xac nhan chinh sira tir website
viéc ké tir thoi diém xac nhan cla Maersk dén

thong tin chinh stra) hodc

s L. . Dia chi email
Thoéng tin sau khi stra bi sai

vn.export@maersk.com

Tiéu dé: Late/Wrong Bill
amendment + S6 Booking

23. Cach doc thong tin trén xac nhan dit chd (booking confirmation) ciia Maersk

Cac thong tin vé lénh ddt chd (booking) cla ban déu duwoc thé hién trén Booking
confirmation. Vui long kiém tra tat ca nhitng thong tin hién ra trén booking dé xac nhan
rang cac théng tin da chinh xac truwdc khi st dung.

Tén feeder service sé dugc ghi trong Booking remark (VD: Service SE2). Ban hay tra cut off
deadline tuwong (rng véi moi tén service & trang sau (phan Cut off).

ETD: Sé dugec tinh 13 ETD tai cdng dau tién roi khoi Viét Nam thé hién tai trang s6 1 cua
Booking Confirmation

Tat cd nhitng hudng dan vé To khai hai quan, Cach thirc 18y cont, Nhitng thong tin lién lac
déu duwoc ghi rd & trang sau.
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