Customer

MAERSK Advisory

18.6.2026

Customer Advisory — Koper Omission MV SALAHUDDIN

Dear Customer,

We would like to inform you of a temporary disruption affecting the scheduled call of MV SALAHUDDIN at the
Port of Koper. Due to ongoing civil works at the main berth, no vessels will be able to berth in Koper during the
vessel’s planned arrival window (week 28). To maintain overall schedule reliability and minimize broader
network disruption on the AE12 service, Koper call has regrettably been omitted. To reduce the impact on
your shipments, the following contingency measures have been implemented:

Exports
e Allexport cargo originally planned for MV SALAHUDDIN has been rerouted via MV Brussels Express
Imports

e Allimport cargo will be discharged at Port Said (Egypt) and subsequently repositioned to Koper via
dedicated shuttle vessels:

o NYSTED Maersk
o Maersk NAKURU

These shuttle vessels will berth at the feeder terminal in Koper as soon as berthing space becomes available.
Detailed schedules will be shared at a later stage once finalized. We understand that this disruption may
cause inconvenience and appreciate your understanding as we take these measures to ensure continuity and
stability of our service. Should you require any shipment-specific updates or additional support, please do
not hesitate to reach out to your local Maersk representative.

Sincerely,
Maersk



