MAERSK Customer
LINE Advisory

1st January 2025

Dear Partner,

Due to ongoing overdemand we have been experiencing on domestic truck market it became
unavoidable to have strick deadline rules for trucking orders so that we can provide sufficient and
proper capacity and service level to our valued customers.

Please provide your trucking requests until 1 5:00 CET 2 days before the required day.

Cancellation:
Before Day2 10:00 free
Before Day2 15:00 EUR 250 revised from 1/1/2025
After Day2 15:00 full tariff

Amendment:
In case amended stuffing/unstuffing falls on different date than originally ordered we

consider it as cancellation

Example:

Dayl ORDER Day?2 Day3 DELIVERY

IK I \IK I | \I 4 \I

00:00 15:00 24:00 10:00 15:00 24:00 24:00

All orders after deadline are subject to truck availability.

Free Waiting Time (WTI) is three (3) hours for customs clearance and container
stuffing/unstuffing. After that, the charge is 40 EUR for each hour started.

Yours sincerely,
Maersk Hungary Kft.

Maersk Hungary
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