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Important Update — Organizational Changes in Hungary CX Office

Dear Valued Customer,

We would like to inform you that, effective 16 March 2026, the CX office in Hungary will
undergo internal organizational changes.

These adjustments are designed to improve the speed, efficiency, and overall quality of our
support. As part of this transition, your query may occasionally be handled by more than
one point of contact. This approach allows us to combine the right expertise more quickly,
avoid unnecessary delays, and ensure a faster and more accurate resolution of your
request.

Our goalis to enhance collaboration within our teams, build stronger synergies, and
ultimately provide you with smoother and more effective customer experience.

We appreciate you’re understanding and continued trust. Should you have any questions,
please feel free to reach outto us.

Sincerely,

Maersk CX Hungary Team



