MAERSK Customer

Advisory

13/01/2026

Dear Customer,

We would like to inform you of several ongoing and upcoming developments affecting transport
operations across Adriatic and North Ports. These updates may impact transit times, train schedules,
and container handling procedures. Please find the key points below:

1. Adriatic Ports

Rijeka

Due to the previous Zagreb—Rijeka line closure, combined with ongoing border congestion,

an approximate delay of 8 days from vessel departure is currently observed.

Normalization is expected starting from UMM QARN, as there will be a 20-day gap without vessel
calls in Rijeka.

No further rail closures have been announced in Croatia until the end of the year.

Koper

Current delay: approximately 2 days, gradually decreasing week by week.
Normalization is expected from Week 51.

Terminal occupation is around 80%, currently under control.

Continuous closure of one line on a double-track section:
From 26 May 2024 to 31 December 2025

(Ljubljana station area / multiple lines / total closure)

From 13 October 2025 to 10 December 2025, 14:00
(Verd—Logatec section / left line / total closure)

2. Hungary — Inland Rail Infrastructure (Déli Kérvasut Project)
The Déli Korvasut (South Train Track Construction Project) between Ferencvaros and Budapest

Kelenfold is ongoing.

Construction of a third track, in addition to the currently operating two tracks, is in progress and
expected to be completed by 7 April 2026.

Once the third track is completed, the existing two tracks will be dismantled, followed by a full
reconstruction of the 3rd and 4th track infrastructure in this area.

Temporary capacity restrictions:

12-13 January & 2—4 February (working days):
Only one track available between 09:00 and 16:00.

From 7 April 2026 for approximately 20 months:
Only one track available 24/7.
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Two detour tracks are planned to shorten the single-track distance and facilitate train movements.
These detours are expected to be completed by September 2026.

During detour construction, daily full track stoppages of 4—6 hours are expected.

3. Budapest Inland Terminals (Mahart / Metrans)

During the year-end holidays, a large volume of import containers accumulated at the terminals.
Container handover to road vehicles is taking longer than usual; increased waiting times are
expected.

Operations are further impacted by snowfall and freezing conditions, increasing safety risks.
Terminals have limited the number of trucks handled simultaneously, resulting in additional waiting
times for both empty and loaded container pick-up/drop-off.

4. Hungary — General Rail Situation (Week 2)

According to MAV Palyam(ikodtetési Zrt., extreme weather conditions and heavy snowfall have
caused an emergency situation on the Hungarian rail network.

To ensure safe passenger transport operations, freight train services were suspended on 7 January at
13:39.

The restriction was lifted on 8 January at 08:00, however:

Significant disruptions remain across all corridors.

Delays of 24-30 hours are currently being observed.

We continue to closely monitor the situation and are taking all possible measures to minimize the
impact on shipments.

5. North Ports — Rail Infrastructure Update
Major construction works between Nuremberg — Regensburg — Passau will take place from 6
February 2026 to 15 December 2026.

During this period, various diversion routes will apply:

Via Salzburg: trains limited to 20 wagons

Via Plattling/Landshut: trains limited to 18 wagons

Delays are expected due to longer distances and increased utilization of alternative routes.
Further restrictions cannot yet be fully predicted.

These works mainly affect rail services to and from Hungary.

6. Hamburg

The operational situation in Hamburg remains critical.

The HPA is accepting trains only upon approval and in very limited numbers.

Due to adverse weather conditions, terminal handling is extremely slow, resulting in:

Vendors being unable to meet daily schedules

An increasing number of undelivered trains

Additional unfavorable weather is expected, and a total closure in the Elbe Valley is planned from
Friday to Sunday (09-12 January).

As a result, we are forced to significantly reduce further loadings to/from Hamburg.
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Latest Update

The operational situation is not improving and is expected to worsen further.

Extreme frost and heavy snowfall (20-30 cm) are forecast across Northern Germany and Northern
Europe.

Port of Hamburg operations are currently suspended.

More than 20 cm of snow has fallen in Bremerhaven, with similar conditions reported in Gdansk,
Rotterdam, and Wilhelmshaven.

No improvement is expected before the first half of next week.

Additional impacts include:

Ongoing shipping backlogs in Hamburg:

Eurogate: approx. 48 hours

HHLA CTA: approx. 24 hours

HHLA Burchardkai: approx. 60 hours

Dispatch control system remains in effect.

Roadside handling is extremely slow and slot availability is severely limited.

Further severe disruptions, train cancellations, and possible terminal changes are expected.

7. Bremerhaven

Restrictions on freight train movements affected the following services:
BRVBUD260105

BUDBRV260107

Next planned departures:

MCC — BRV NTB: 11 January (BUDBRV260111)

BRV NTB — MCC: 12 January (BRVBUD260112)

Update

Due to current weather conditions, operations at the NTB container terminal are completely
suspended.

NTB BRV terminal will provide further updates once normal operations can resume.

8. Communication

Daily status updates will be issued during the disruption period.

Any significant changes to ETD / ETA will be communicated promptly.

Based on the current situation, it is expected that one train per day may operate for Maersk via
detour routes during the closure.

All trains remain in plan; specific schedules will be confirmed once operational visibility improves.
We appreciate your understanding and cooperation during these operational challenges. Our teams
are working closely with partners to minimize disruptions and maintain service quality.

For any questions or assistance, please do not hesitate to contact your local representative.

Yours sincerely,

Maersk Hungary
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