MAERSK Customer

Advisory

02/10/2025

Dear Customer,
We would like to inform you of several ongoing and upcoming developments affecting transport
operations across Adriatic and North Ports. These updates may impact transit times, train schedules,

and container handling procedures. Please find the key points below:

Adriatic Ports — Border & Rail Disruptions

General Situation:
e All border crossings are currently congested.
e Train handovers are disrupted, affecting overall transit reliability.
Rijeka:
e Croatian railway closures in September have rerouted trains via Slovenia, resulting in a 3-day
transit time.
e AGCT Terminal:
o UMM QARN cargo and Feeder from Koper cargo will be dispatched to Budapest until
end of Week 40.
o Al Murabba cargo — first departures expected from Week 41.
e RGW Terminal:
o Train operations are disrupted.
o Departures to Budapest are less frequent until further notice.
o Current delay: approx. 10 days.
Koper:
e Current delay: manageable, with expected flow.
e Terminal occupation: 70% — under control.
e Train operations: expected flow continues.
Slovenia — Track Closures & Maintenance:
e Until 12.10.2025: Continuous closure of Verd—Logatec right rack and track 4 at Verd.
e Until 31.12.2025: Total closure of Postaja Ljubljana more line due to infrastructure upgrades.

North Ports — New Container Release System & Construction Works

Secure Release Order (SRO) System:
e Effective October 1, 2025, SRO becomes mandatory at Hamburg, Bremerhaven, and
Wilhelmshaven.
e PIN-based container release will be replaced by a digital, transparent system for import
container collection.
Hamburg:
e Finkenwerder Bridge replacement:
o Access to EUROKOMBI and HHLA Burchardkai terminals closed daily from October 3—
6, 07:00-18:00.
Bremerhaven:
e October 2-6: Full route closure between Bremen and Bremerhaven due to construction.
o Trains will run on usual paths, but congestion and delays may occur.
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e Feb 6 —Dec 15, 2026: Diversions between Nuremberg, Regensburg, and Passau.
o Reduced train capacity (20 cars via Salzburg, 18 via Plattling/Landshut).
o Delays expected due to longer routes and increased traffic.
o This will primarily affect transport services to Hungary.

Direct Truck Orders — Important Notice

Due to rail infrastructure challenges, a high volume of direct truck orders is being processed. To
ensure smooth operations:

e Forecasts for the following week are highly appreciated to secure truck capacity.

e Ad hoc orders will be handled based on availability; delivery dates will be advised case by

case.
e We kindly ask your clients to provide flexible loading windows.
e Trucks must be unloaded and released promptly to avoid delays in their next assignments.
o Overnight or extended waiting times at loading/unloading sites cannot be
accommodated during this period.

We appreciate your understanding and cooperation during these operational challenges. Our teams
are working closely with partners to minimize disruptions and maintain service quality.
For any questions or assistance, please do not hesitate to contact your local representative.

Yours sincerely,

Maersk Hungary
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