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How to Request Refund via MyFinance www.Maersk.com  

Easily & seamlessly 

 

Dear Valued Customer,  

 

As part of our commitment to providing you with a seamless shipment experience, now Maersk brings “Refunds” 

solution to all our Customers at a click of a button.  

 

Overview:  

Payments marked as Overpayment and Duplicate payment will be listed under the Refunds tab. Customers could 

request for Refunds only if it is posted under there ledger and would be considering as potential refunds that can 

be requested by customers.  

 

Customers are encouraged to request collectors to adjust these against their outstanding invoices. Kindly ensure 

that there are no outstanding invoices prior raising a request, as there are chances that Refund request could be 

rejected.  

 

• We only can transfer the fund if there’s no pending invoices (outstanding under respective party (shipper 

/ consignee’s account/EMKL/forwarder). 

• We are not accepting any personal bank account number, hence please provide your company bank 

account number. The beneficiary name should be same with the company name. 

• Minimum refund could process USD 3. 

• Effective 15 November 2021, every refund request is mandated to be raised through MyFinance (Click 

here to see the guidance in details or click FIND OUT MORE button below.) 

 

You can proceed the refund to the listed bank in the MyFinance or add new bank account to Maersk Master data 

(any one of the below mandatory details)  

- Bank statement,  

- Company letter head along with stamp & signature.  

- Bank confirmation letter head along with stamp & signature.  

 

On raising a request thru My Finance, the registration and approval or rejection will be communicated to the email 

address provided in the request within 2 – 3 working days. However, if you want to proceed the refund into new 

bank details, the process will take 5 working days. 

If customer name is different with recipient name of the refund, please submit the hardcopy of Authority letter 

to following address 

Maersk Indonesia – Account Receivable Team 

International Financial Center Tower 2, 40th Floor 

Jl. Jend. Sudirman Kav 22-23 

Jakarta Pusat 12920 

 

In case of more questions or knowing detail around above, feel free to contact customer experience teams or 

reach out to us via Maersk website. 

 

  

http://www.maersk.com/
https://click.e.maersk.com/?qs=eb1aa3b5634069eb6c10c0f80b48382b3fd817bdf89e26a86a47e4f8d09ed9ae5475bd4b94964eadc1cb1e055339343cc28359f3b4fa0263
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Step-by-step guide To Request Refund via Website 
 

STEP #A. LOG IN to www.Maersk.com.                                           -- If you are failed to log in, CHAT technical support here. 

 

 

STEP #B. After login, click “MANAGE” then “MYFINANCE” 

 

             

 

STEP #C. In the MyFinance, click “SEE MORE” then select “INDONESIA EPAYMENT” 

 
 

STEP #D. You will get message to be redirected to old MyFinance, click “YES”  

 
 

 
Note:  

in case you did not find the intended invoice (Overpayment and Duplicate payment) in the list, please email to 

id.import@maersk.com OR id.export@maersk.com to clarify whether the intended invoice is valid as Overpayment or 

Duplicate payment. 

Click “REFUNDS” tab 

Request Refund 

Click “See More”, select 

“Refunds” 

Click “Redirect”,  

to redirect to old MyFinance 

http://www.maersk.com/
https://www.maersk.com/help/support/#/contactus
mailto:id.import@maersk.com
mailto:id.export@maersk.com
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STEP #E  

 
Notes:  

- in case the intended bank is not listed in the Dropdown (Step 5b), please go to next section of the guidance (next 

page) on how to ADD NEW BANK ACCOUNT. 

- For refund to Other Party (Step 6), please change the Refund party by searching the customer code (IDXXXXXXX), 

if the refund party is not available in Maersk database, please contact our Local Customer Service team to get the 

company registered – at (Step 9) please upload Power of attorney / Attorney letter (surat kuasa) should be printed 

under company head letter by stated Bank Details with Bank Account number and Full Bank Name (example: Bank 

Central Asia for BCA or Bank Negara Indonesia for BNI etc) along with stamp duty (Materai) IDR 10.000. 

 
 

 

If you already submitted the request, you can click View Refund 

 
You will see the status of your refund request 
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Step-by-step guide To Add New Bank Account 
 

STEP #A Click CREATE NEW BANK button 

 

STEP #B Click EDIT button 

 

STEP #C Input the details of the bank, then click SAVE 

 

 
Notes: for adding new bank account to Maersk Master data, please attach any one of below mandatory details 

- Bank statement,  

- Company letter head along with stamp & signature.  

- Bank confirmation letter head along with stamp & signature.  

 

 
During adding bank details, you can refer to below information for Bank Code and Swift Code 

Bank 

Code 
Bank Name Branches Adress 

Swift 

Code 

0000000 BLANK BLANK BLANK BLANK 

0000000 BLANK BLANK BLANK BLANK 

4660019 ANDARA KANTOR PUSAT JL.W.R. SUPRATMAN 27 X DENPASAR  

5310012 ANGLOMAS INTERNATIONAL KANTOR PUSAT JL. SIMPANG DUKUH NO.38-40 SURABAYA  

0610306 ANZ INDONESIA KANTOR PUSAT GROUND FL BANK PANIN CENTRE (SENAYAN) JAKARTA 10270 ANZBIDJX 

0370028 ARTHA GRAHA INTERNASIONAL TBK KPO SUDIRMAN JL. JEND. SUDIRMAN KAV. 52-53 JAKARTA 12190 ARTGIDJA 

5420012 ARTOS INDONESIA KANTOR PUSAT JL. OTTO ISKANDARDINATA 18  

0400309 BANGKOK BANK PCL KC JAKARTA JL.M.H. THAMRIN NO.3 BKKBIDJA 

9450305 BANK AGRIS KANTOR PUSAT OPERASIONAL SENTRAL SENAYAN I LT 6 JL.ASIA AFRIKA NO.8 FINBIDJA 

4940014 BANK AGRONIAGA 
KANTOR PUSAT OPERASIONAL 

JAKARTA 
PLAZA GRI JL. HR RASUNA SAID BLOK X2 NO. 1 JAKARTA 12950 AGTBIDJA 

0880055 BANK ANTAR DAERAH KANTOR PUSAT SURABAYA JL. BONGKARAN NO.28-30 SURABAYA ANTDIDJD 

Add Bank Account 
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4410010 BANK BUKOPIN KANTOR PUSAT OPERASI JL.MT HARYONO KAV 50-51 JAKARTA SELATAN BBUKIDJA 

5210031 BANK BUKOPIN SYARIAH KANTOR PUSAT JL. SALEMBA RAYA NO.55 JAKARTA  

0760010 BANK BUMI ARTA KANTOR PUSAT JL. WAHID HASYIM NO.234 JAKARTA PUSAT 10250 BBAIIDJA 

0540308 BANK CAPITAL INDONESIA KANTOR PUSAT SONA TOPAS TOWER LT.16 JL. JEND.SUDIRMAN KAV.26JAKARTA CRLYIDJA 

0140397 BANK CENTRAL ASIA KANTOR PUSAT OPERASIONAL Menara BCA-Grand Indonesia Jl MH Thamrin No.1 Jkt CENAIDJA 

5360017 BANK CENTRAL ASIA SYARIAH KCS JATINEGARA JL. JATINEGARA TIMUR NO. 72 JAKARTA 13310  

0229920 BANK CIMB NIAGA SYARIAH KANTOR PUSAT OPERASIONAL JL. GAJAH MADA NO.18 JAKARTA 10130 BNIAIDJA 

0220026 BANK CIMB NIAGA TBK KANTOR PUSAT OPERASIONAL JL. GAJAH MADA NO.18 JAKARTA 10130 BNIAIDJA 

0110042 BANK DANAMON INDONESIA KC JKT-HASYIM ASHARI JL. KH. HASYIM ASHARI NO.15A RT 001 008 JAKARTA BDINIDJA 

0119920 BANK DANAMON INDONESIA SYARIAH KC JKT-HASYIM ASHARI JL. KH. HASYIM ASHARI NO.15A RT 001 008 JAKARTA BDINIDJA 

0870010 BANK EKONOMI RAHARJA KANTOR PUSAT GRAHA EKONOMI JL. SETIABUDI SELATAN KAV.7-8 EKONIDJA 

5620029 BANK FAMA INTERNATIONAL KC BANDUNG JL. ASIA AFRIKA NO. 115 BANDUNG  

1610017 BANK GANESHA KPO GRAHA GANESHA JL. HAYAM WURUK NO. 28 JAKARTA 10120 GNESIDJA 

4840017 BANK HANA KANTOR PUSAT WISMA MULIA LT.52 JL.JEND.GT.SUBROTO NO.42 JAKSEL HNBNIDJA 

5670011 BANK HARDA INTERNASIONAL KANTOR PUSAT ASEAN TOWER LANTAI 3 JL. SAMANHUDI NO.10 JKT.PUSAT  

2120027 BANK HS 1906 KANTOR PUSAT JL. WASTUKENCANA 79 BANDUNG BSDRIDJA 

0010016 BANK INDONESIA KP JAKARTA - THAMRIN JL. MH. THAMRIN NO.2 JAKARTA INDOIDJA 

0160131 BANK INTERNASIONAL INDONESIA KANTOR PUSAT OPERASIONAL JL.MH THAMRIN 51 IBBKIDJA 

0169925 BANK INTERNASIONAL INDONESIA SYARIAH KANTOR PUSAT OPERASIONAL JL.MH THAMRIN 51 IBBKIDJA 

0080017 BANK MANDIRI KANTOR PUSAT OPERASIONAL JL. TANAH ABANG TIMUR NO. 1-2 LT.2 BMRIIDJA 

4510017 BANK MANDIRI SYARIAH KANTOR PUSAT OPERASIONAL JL. TANAH ABANG TIMUR NO. 1-2 LT.2 BSMDIDJA 

0970017 BANK MAYAPADA KANTOR PUSAT JL JEN SUDIRMAN KAV 28 JAKARTA 12920 MAYAIDJA 

5530012 BANK MAYORA INDONESIA KANTOR PUSAT JL. TOMANG RAYA 21-23 JAKARTA BARAT  

4260121 BANK MEGA KC JAKARTA TENDEAN BANK MEGA KAPTEN TENDEAN KAV.12-14A MEGAIDJA 

5060016 BANK MEGA SYARIAH INDONESIA KC UTAMA WISMA TUGU II JL. HR RASUNA SAID KAV C-7 JAKARTA 12940  

1470011 BANK MUAMALAT INDONESIA KANTOR PUSAT JL. JEND. SUDIRMAN KAV.2 GEDUNG ARTHALOKA JAKARTA PUSAT MUABIDJA 

0950011 BANK MUTIARA KANTOR PUSAT JL. JEND.SUDIRMAN KAV.22-23 GD BARCLAYS HOUSE LT.2 CICTIDJA 

1180259 BANK NAGARI KANTOR PUSAT JL. PEMUDA NO.21 BNADIDJA 

0090010 BANK NEGARA INDONESIA 1946 KANTOR PUSAT OPERASIONAL JL. JEND. SUDIRMAN KAV.1 JAKARTA PUSAT (10220) BNINIDJA 

4270027 BANK NEGARA INDONESIA BNI SYARIAH KC JAKARTA SELATAN JL. RS FATMAWATI NO.33 1 JAKARTA SELATAN  

0330301 BANK OF AMERICA NA KC JAKARTA JSE BLD TOWER II LT. 23 JL. JEND. SUDIRMAN KAV.52-53 JKT BOFAID2X 

0690300 BANK OF CHINA LIMITED KANTOR PUSAT WISMA TAMARA SUITE 101   201 JL. JEND. SUDIRMAN KAV. 24 BKCHIDJA 

0420305 BANK OF TOKYO MITSUBISHI UFJ LTD. KC UTAMA JAKARTA MIDPLAZA BUILDING 1-3 JL. SUDIRMAN KAV. 10-11 JAKARTA 10227 BOTKIDJX 

0130475 BANK PERMATA KC SUDIRMAN - JAKARTA JL. JEND.SUDIRMAN KAV.27 JAKARTA 12920 BBBAIDJA 

0139926 BANK PERMATA SYARIAH KC SUDIRMAN - JAKARTA JL. JEND.SUDIRMAN KAV.27 JAKARTA 12920 BBBAIDJA 

0020307 BANK RAKYAT INDONESIA KANTOR PUSAT JL. JEND.SUDIRMAN NO.42-43 BRINIDJA 

4220051 BANK RAKYAT INDONESIA SYARIAH KANTOR PUSAT JL. JEND.SUDIRMAN NO.42-43  

5640012 BANK SINAR HARAPAN BALI 
PT. BANK SINAR HARAPAN 

BALI 
JL. MELATI NO. 65 DENPASAR  

1530016 BANK SINARMAS KANTOR PUSAT PLAZA BII TOWER I JL.MH.THAMRIN NO.51 SBJKIDJA 

1260027 BANK SULSELBAR KANTOR PUSAT Jl. Dr. Sam Ratulangi No. 16  

1269947 BANK SULSELBAR SYARIAH KANTOR PUSAT Jl. Dr. Sam Ratulangi No. 16  

1460047 BANK SWADESI KANTOR PUSAT JL. H. SAMANHUDI NO. 37 JAKARTA PUSAT  

2000150 BANK TABUNGAN NEGARA KANTOR PUSAT JL. GAJAHMADA 1 JAKARTA BTANIDJA 

2009928 BANK TABUNGAN NEGARA SYARIAH KC SYARIAH JAKARTA JL. GAJAH MADA NO. 1  

4590011 BISNIS INTERNATIONAL KANTOR PUSAT JL. ASIA-AFRIKA NO. 121  

0570307 BNP PARIBAS INDONESIA KANTOR PUSAT MENARA BATAVIA LT. 20JL. K.H.MAS MANSYUR KAV.126JAKARTA BNPAIDJA 

1290013 BPD BALI PT. BPD BALI KANTOR PUSAT JL. RAYA PUPUTAN NITI MANDALA RENON DENPASAR ABALIDBS 

1330012 BPD BENGKULU KP BENGKULU JL. BASUKI RACHMAT NO.6 BENGKULU  

1160017 BPD DAERAH ISTIMEWA ACEH KP BANDA ACEH JL.TGK.DAUD BEUREU-EH NO.24 BANDA ACEH  

1120015 BPD DIY KANTOR PUSAT JL. TENTARA PELAJAR NO.7 YOGYAKARTA  

1129922 BPD DIY SYARIAH KANTOR PUSAT JL. TENTARA PELAJAR NO.7 YOGYAKARTA  

1110012 BPD DKI JAKARTA KANTOR PUSAT JL. IR.H. JUANDA III 7-9 BDKIIDJA 

1119916 BPD DKI JAKARTA SYARIAH KANTOR PUSAT JL. IR.H. JUANDA III 7-9 BDKIIDJA 

1169924 BPD ISTIMEWA ACEH SYARIAH KP BANDA ACEH JL.TGK.DAUD BEUREU-EH NO.24 BANDA ACEH  

4250018 BPD JABAR BANTEN SYARIAH KANTOR PUSAT JL. NARIPAN NO. 12 - 14 BANDUNG  

1100093 BPD JABAR DAN BANTEN KANTOR PUSAT JL. NARIPAN NO. 12 - 14 BANDUNG PDJBIDJA 

1150014 BPD JAMBI KANTOR PUSAT JAMBI JL. JEND.A.YANI NO.18 TELANAIPURA JAMBI  

1130348 BPD JATENG KCU SEMARANG JL. PEMUDA NO.142 SEMARANG  

1139925 BPD JATENG SYARIAH KCU SEMARANG JL. PEMUDA NO.142 SEMARANG  

1140383 BPD JATIM KC UTAMA SBY JL. BASUKI RAKHMAD 98-104 BPDNIDJA 

1149928 BPD JATIM SYARIAH KC UTAMA SBY JL. BASUKI RAKHMAD 98-104  

1230015 BPD KALIMANTAN BARAT KCU PONTIANAK JL. RAHADI OSMAN NO.10 PONTIANAK  

1239922 BPD KALIMANTAN BARAT SYARIAH KP SYARIAH PONTIANAK JL.A.YANI NO.5-6 PONTIANAK  

1220012 BPD KALIMANTAN SELATAN BPD KALSEL CABANG UTAMA JL. LAMBUNG MANGKURAT NO.7 BANJARMASIN  

1229929 BPD KALIMANTAN SELATAN SYARIAH BPD KALSEL CABANG UTAMA JL. LAMBUNG MANGKURAT NO.7 BANJARMASIN  

1250011 BPD KALTENG KCU PALANGKA RAYA JL. RTA MILONO NO.12 PALANGKA RAYA  

1240018 BPD KALTIM KCU SAMARINDA JL .JEND.SUDIRMAN NO.33 SAMARINDA  

1249925 BPD KALTIM SYARIAH KCU SAMARINDA JL. JEND.SUDIRMAN NO.33 SAMARINDA  

1210051 BPD LAMPUNG KCU LAMPUNG JL. WOLTER MONGINSIDI NO.182 LAMPUNG  

1310016 BPD MALUKU KCU AMBON JL. RAYA PATTIMURA NO.9 AMBON  

1280010 BPD NTB KANTOR PUSAT JL. PEJANGGIK NO. 30 MATARAM  
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1300013 BPD NUSA TENGGARA TIMUR KANTOR CABANG UTAMA JL.MOH.HATTA NO.56 KUPANG  

1320019 BPD PAPUA 
KANTOR CABANG UTAMA 

JAYAPURA 
JL.A. YANI NO.5-7 JAYAPURA  

1190016 BPD RIAU KCU PEKANBARU JL. JEND.SUDIRMAN NO.377 PEKANBARU PDRIIDJA 

1340015 BPD SULAWESI TENGAH KCU PALU JL. SULTAN HASANUDDIN NO.20 PALU  

1350018 BPD SULAWESI TENGGARA KCU KENDARI JL. MAYJEN SUTOYO NO.95 KENDARI  

1270017 BPD SULUT CABANG UTAMA JL. SAM RATULANGI NO.9 MANADO  

1180013 BPD SUMATERA BARAT KANTOR PUSAT JL. PEMUDA NO.21  

1200142 BPD SUMSEL DAN BABEL KP PALEMBANG JL. KAPT.A.RIVAI NO.21 PALEMBANG BSSPIDSP 

1209923 BPD SUMSEL DAN BABEL SYARIAH KP PALEMBANG JL. KAPT.A.RIVAI NO.21 PALEMBANG BSSPIDSP 

1170010 BPD SUMUT KANTOR PUSAT JL. IMAM BONJOL NO.18 MEDAN PDSUIDSA 

1179927 BPD SUMUT SYARIAH KANTOR PUSAT JL. IMAM BONJOL NO.18 MEDAN  

2130101 BTPN KANTOR PUSAT MENARA CYBER 2 JL.HR RASUNA SAIDKUNINGAN-JAKSEL  

2139924 BTPN SYARIAH KANTOR PUSAT MENARA CYBER 2 JL.HR RASUNA SAIDKUNINGAN-JAKSEL  

5590036 CENTRATAMA NASIONAL KC PUSAT SURABAYA JL. KEDUNGDORO 32 SURABAYA  

9490307 CHINATRUST INDONESIA KANTOR PUSAT 
WISMA TAMARA LANTAI 16-JL. JEND. SUDIRMAN KAV. 24 

JAKARTA 
CTCBIDJA 

0310305 CITIBANK NA KC JAKARTA CITIBANK TOWER PLASA BAPINDO JL. JEND.SUDIRMAN KAV 54-55 CITIIDJX 

9500307 COMMONWEALTH BANK KANTOR PUSAT 
GEDUNG WISMA METROPOLITAN II LT.DASAR JL.JEND.SUDIRMAN 

JKT 
BICNIDJA 

0460307 DBS INDONESIA KANTOR PUSAT OPERASIONAL PLAZA PERMATA LANTAI 12 JL. M.H. THAMRIN NO.57 JAKARTA DBSBIDJA 

0670304 DEUTSCHE AG KC JAKARTA GD.DEUTSCHE BANK JL.IMAM BONJOL 80 DEUTIDJA 

0410302 HSBC KC JAKARTA WTC JL JEND SUDIRMAN KAV 29-31 JAKARTA HSBCIDJA 

0419921 HSBC SYARIAH KC JAKARTA WTC JL JEND SUDIRMAN KAV 29-31 JAKARTA HSBCIDJA 

4850010 ICB BUMIPUTERA KANTOR PUSAT JL. JEND SUDIRMAN KAV. 75 JAKARTA 12910 BUMIIDJA 

1640058 ICBC INDONESIA KC THE CITY TOWER THE CITY TOWER LT DSR JL.M.H.THAMRIN NO.81 ICBKIDJA 

5130014 INA PERDANA KANTOR PUSAT WISMA BSG LT.1  JL.ABDUL MUIS NO:40 10160  

5550018 INDEX SELINDO KANTOR PUSAT JL.MH.THAMRIN NO.57 GD.PLZ PERMATA JAKPUS BIDXIDJA 

4720014 JASA JAKARTA KANTOR PUSAT OPERASIONAL JL. TIANG BENDERA III NO.26-32 JAKARTA  

0320308 JPMORGAN CHASE NA KC JAKARTA Gd.The Energy Lt.5 6 SCBD Lot 11A Jl.Jend.Sudirman CHASIDJX 

0590303 KEB INDONESIA KANTOR PUSAT WISMA GKBI 12FL SUITE 1201 JL.JEND.SUDIRMAN NO.128 JAKARTA KOEXIDJA 

5350014 KESEJAHTERAAN EKONOMI KANTOR CABANG JAKARTA JL. RP.SOEROSO NO.21 JAKARTA  

5260010 LIMAN INTERNATIONAL KANTOR PUSAT JL. IR. H. JUANDA NO.12 JAK - PUS  

1570021 MASPION INDONESIA KANTOR PUSAT JL. BASUKI RAHMAT NO.50-54 SURABAYA MASDIDJS 

9470302 MAYBANK SYARIAH INDONESIA KANTOR PUSAT SONAS TOPAS TOWER LT.17 JL.JEND.SUDIRMAN KAV.26JKT MBBEIDJA 

1510049 MESTIKA DHARMA KANTOR PUSAT JL. ZAINUL ARIFIN NO.118  

1520013 SHINHAN INDONESIA KANTOR PUSAT OPERASIONAL JL. HAYAM WURUK NO. 19-20 JAKARTA PUSAT SHBKIDJA 

4910015 MITRANIAGA KC WISMA 77 JL. LETJEN S.PARMAN KAV.77 SLIPI JAKARTA BARAT  

0480303 MIZUHO INDONESIA KANTOR PUSAT PLAZA BII MENARA II LANTAI 24 JL. M.H. THAMRIN NO.51 JAKARTA MHCCIDJA 

5480010 MULTIARTA SENTOSA KANTOR PUSAT JL. SURYOPRANOTO 24A JAKARTA PUSAT 10130  

5030017 NATIONAL NOBU KANTOR PUSAT THE PLAZA SEMANGGI LT.8 JL.JEN.SUDIRMAN KAV.50 JKT  

1450015 NUSANTARA PARAHYANGAN KANTOR PUSAT JL. IR. H. JUANDA NO. 95 BANDUNG - 40132 NUPAIDJ6 

0280024 OCBC NISP KANTOR PUSAT JL.PROF.DR.SATRIO KAV.25 JAKARTA NISPIDJA 

0289928 OCBC NISP SYARIAH KANTOR PUSAT JL.PROF.DR.SATRIO KAV.25 JAKARTA NISPIDJA 

0190017 BANK PANIN KANTOR PUSAT OPERASIONAL JL. JEND SUDIRMAN KAV 1 JAKARTA PUSAT PINBIDJA 

5170016 PANIN SYARIAH KPO JAKARTA GD PANIN LIFE CENTRE LT.1LETJEN S.PARMAN KAV.91  

5200012 PRIMA MASTER KANTOR PUSAT JL. JEMBATAN MERAH NO.15-17 SURABAYA  

5580017 PUNDI INDONESIA TBK KANTOR PUSAT JL.RS FATMAWATI NO.12 JAKSEL 12150  

1670015 QNB KESAWAN KANTOR PUSAT OPERASIONAL JL. HAYAM WURUK NO. 33 JAKARTA PUSAT AWANIDJA 

0890016 RABO INTERNATIONAL INDONESIA KANTOR PUSAT JL. PLAZA 89 LT 1. JL.HR. RASUNA SAIDKAV X 7 NO.6 RABOIDJA 

0470300 RESONA PERDANIA KANTOR PUSAT JL.JEND.SUDIRMAN KAV.40-41 JAKARTA BPIAIDJA 

5010011 ROYAL INDONESIA KANTOR PUSAT JL. SURYOPRANOTO NO. 52  

5470017 SAHABAT PURBA DANARTA KANTOR PUSAT JL. VETERAN NO.7 SEMARANG  

5230011 SAHABAT SAMPOERNA KANTOR PUSAT Jl. Jend. Sudirman Kav. 45  Jakarta  

4980016 SBI INDONESIA 
KANTOR PUSAT OPERASIONAL 

JAKARTA 
JL. PASAR BARU SELATAN NO. 19 JAK-PUS SBIDIDJA 

0500306 STANDARD CHARTERED BANK KC JAKARTA 
WISMA STANDARD CHARTERED BANK LT 7 JL JEND SUDIRMAN 

KAV 33A 
SCBLIDJX 

0450304 SUMITOMO MITSUI INDONESIA KC JAKARTA SUMMITMAS II LT.10 JL. JEND.SUDIRMAN KAV.61-62 JAKARTA SUNIIDJA 

0520302 THE ROYAL BANK OF SCOTLAND N.V. KC JAKARTA JL. IR. H. JUANDA 23-24 JAKARTA 10120. ABNAIDJA 

0230016 UOB INDONESIA KC ASEMKA JL. ASEMKA NO.32-36 JAKARTA BBIJIDJA 

5660018 VICTORIA INTERNATIONAL KANTOR PUSAT JL.JENDRAL SUDIRMAN NO.1 JAKARTA  

4050072 VICTORIA SYARIAH KANTOR PUSAT OPERASIONAL JL. RS.FATMAWATI NO.85 A JAKARTA  

0360300 WINDU KENTJANA INTERNATIONAL TBK KP. SUDIRMAN EQUITY TWR LT.9 SCBD LOT 9 JL.JEND.SUDIRMAN JKT BWKIIDJA 

0680307 WOORI INDONESIA KANTOR PUSAT JSEB TOWER I JL. JEND.SUDIRMAN KAV. 52-53 JAKARTA 12190 HVBKIDJA 

4900012 YUDHA BHAKTI KANTOR PUSAT GD. PRIMAGRAHA PERSADA JL. GD. KESENIAN NO. 3-7 JAKPUS  

 

 
 

 



 

 

Classification: Public 

Customer 

Advisory 

Website Feature 

Guidance 
 

Click below button to find out more website feature guidance. 

         

 
 

 

Should you have any concerns or questions, please do not hesitate to reach us: 

 

 

 

 

 

 

 

We want to thank you for your business and look forward to continuously serving your global transportation 

needs.  

 

Best Regards,  

Maersk Indonesia 

 

E-MAIL  
 

id.export@maersk.com for export enquiries, 

id.import@maersk.com for import enquiries,  

idsales.support@maersk.com for sales matters. 

PHONE    +62 21 5093 9470 

CHAT             click here for guideline 

WEB PAGE  

Indonesia Local Information Page;    
Global Information Page; 
Simple Guideline 
Complete Guideline 

Simple Guidance Illustrated Guidance 

https://www.maersk.com/support/website-guide
https://ecommaerskid.wixsite.com/mysite/repository-2
https://www.maersk.com/support/website-guide
https://ecommaerskid.wixsite.com/mysite/repository-2
https://www.maersk.com/support/website-guide
https://ecommaerskid.wixsite.com/mysite/repository-2
mailto:id.export@maersk.com
mailto:id.import@maersk.com
mailto:idsales.support@maersk.com
https://ecommaerskid.wixsite.com/mysite/repository-2
https://www.maersk.com/local-information/asia-pacific/indonesia
https://www.maersk.com/news
https://www.maersk.com/support/website-guide
https://ecommaerskid.wixsite.com/mysite/repository-2
https://www.maersk.com/support/website-guide
https://www.maersk.com/support/website-guide
https://ecommaerskid.wixsite.com/mysite/repository-2
https://www.maersk.com/support/website-guide
https://ecommaerskid.wixsite.com/mysite/repository-2
https://ecommaerskid.wixsite.com/mysite/repository-2
https://www.maersk.com/support/website-guide
https://ecommaerskid.wixsite.com/mysite/repository-2
https://www.maersk.com/support/website-guide
https://ecommaerskid.wixsite.com/mysite/repository-2

