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“This letterhead contains personal information as defined in the Protection of Personal Information Act, No. 4 of 2013 (the “Act”). The signatory consents to the 

processing of his/ her personal information and is obliged to handle other data subject’s information in accordance with the requirements of the Act”. 
 

TRANSNET HAS A ‘ZERO GIFTS’ POLICY. NO EMPLOYEE IS ALLOWED TO ACCEPT GIFTS, FAVOURS OR BENEFITS 
 

18/04/2022 

Dear Valued Customer 

 

Please note that Bayhead Road is open under the strict supervision of Law 
Enforcement Authorities.  
 
Pier 1 will commence with appointments slots for specific blocks from 12h00 today. 
The availability of slots is being restricted due to the limited access on Bayhead Road 
to avoid creating congestion as other businesses in the precinct will be using 
Bayhead Road as well.  
 
Imports 

• Imports will be released for block A1,A2,A3, F2,D2,G2,G3 , ALL REEFERS AND 
EMPTIES 

• 30 slots will be allocated per hour, 
• Import storage last free day will be communicated as per the published import 

storage schedule and extensions granted when necessary 
 

 
 
Exports:   Export stacks will be communicated. 
 
 
Important Note 

• Appointments can be made from 12h00    
• Slots must be cancelled a minimum of 30 minute before the confirmed slot 

time. If slots are not cancelled on time that transport company will not be 
allowed to book appointments for the next 12 hours. 

• Transporters that waste slots will not be allowed to book slots for the next 24 
hours.  

• Law Enforcement Authorities will only allow transporters with confirmed 
appointments to access on Bayhead Road. Do not dispatch a truck without an 
appointment, they will be turned away. 
 

 
 
 
 
 



 

 

Thanking you in advance for your cooperation. 
 
Kind regards, 

 

Customer Interaction Centre 
Transnet Port Terminals 

031-361 1150 

0861 2044 85 031- 361 1715 

tptcallcentre@transnet.net  
complaints@transnet.net 

compliments@transnet.net 
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