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“This letterhead contains personal information as defined in the Protection of Personal Information Act, No. 4 of 2013 (the “Act”). The signatory consents to the 

processing of his/ her personal information and is obliged to handle other data subject’s information in accordance with the requirements of the Act”. 
 

TRANSNET HAS A ‘ZERO GIFTS’ POLICY. NO EMPLOYEE IS ALLOWED TO ACCEPT GIFTS, FAVOURS OR BENEFITS 
 

18/04/2022 

Dear Valued Customer 

 

Please note that Bayhead Road is open under the strict supervision of Law 
Enforcement Authorities . The procedure for the evacuation of Critical Cargo 
remains the same. For General Cargo which includes Reefers and IMDG for 
specific vessel listed below will be available via the Container Appointment 
System.  
 
Pier 2 commenced making appointments slots available for specific towers from 
18h00 yesterday. Additional vessels have been added as indicated below. The 
availability of slots is being restricted due to the limited access on Bayhead Road to 
avoid creating congestion as other businesses in the precinct will be using Bayhead 
Road as well.  
 
Imports Evacuations as follows: 
 

• Towers 205 and 202 for the following vessels.  
o CMA CGM DON PASCUALE - released from 18:00 on 17/04/2022 and 

remains open 
o MSC MARGARITA – released 18:00 on 17/04/2022 and remains open 
o CCNI ARAUCO – released from 18:00 today 
o MSC PEGASUS - released from 18:00 today 

 
• Tower 109 for the following vessels  

o CMA CGM LEBU – released from 18:00 today 
o HALSTED – released from 18:00 today 

• Import storage last free day will be communicated as per the published import 
storage schedule. Further extensions will be considered where necessary. 

 
 
Exports Reefers only 
 
The Terminal will be accepting Exports Reefers for the following 4 vessels as from 
18:00 today: 

1. Maersk Stralsund – cut off 18/04/2022 at 18:00 
2. Johannes Maersk – cut off 20/04/2022 at 18:00 
3. Henrika Schulte – cut off 20/04/2022 at 18:00 
4. Mol Explorer – cut off 20/04/2022 at 18:00 



 

 

  
Important Note 

• Slots allocated per hour increased to 80 today   

• Appointments are booked on a first come first serve basis 
• Slots must be cancelled in a minimum of 30 minute before the confirmed slot 

time. If slots are not cancelled on time that transport company will not be 
allowed to book appointments for the next 12 hours 

• Transporters that waste slots will not be allowed to book slots for the next 24 
hours.  

• Law Enforcement Authorities will only allow transporters with confirmed 
appointments access on Bayhead Road. Do not dispatch a truck without an 
appointment, they will be turned away. 
 

Thanking you in advance for your cooperation. 
 
Kind regards, 

 

Customer Interaction Centre 
Transnet Port Terminals 

031-361 1150 

0861 2044 85 031- 361 1715 

tptcallcentre@transnet.net  
complaints@transnet.net 

compliments@transnet.net 
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