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View Document Deadlines, Actions and SOB 

 

Dear Valued Customer, 

 

We are pleased to introduce the Maersk.com document features, where you may view shipment deadlines, 

approve the BL, and check the Shipped on Board (SOB) date. 

 

1. To do so, first select the ‘Tracking’ button on maersk.com and key in the respective shipment/BL 

number. 

 

2. You are now in the ‘Shipment Binder’ of maersk.com, where different tabs on screen allow different 

actions 

a. For Document deadlines: Select the Overview tab and refer to deadlines under ‘Your export tasks’ 

 

b. To Approve BL: select the ‘Manage’ button on maersk.com and click on ‘pending tasks’ to view 

available VC/BL for approval or editing 
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c. For SOB date: select the Containers tab, and the blue highlight indicates which stage container is 

currently at. The ‘Load on’ vessel date refers to the SOB date – based on the actual date that 

container has been loaded on vessel. Thus if ‘Load on’ status is still greyed out (below the blue 

bar) this stage of container movement has not been completed yet.  

Kindly note SOB will be available only after vessel has sailed, and shown on the actual BL once issued 

 

 

Should you have further clarifications, kindly contact your local customer service agent or reach out to the 

live chat team on maersk.com. Thank you for your continued support. 

 

Best regards, 

Maersk  

 


