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Hello! Thank you for shipping with Maersk. 

This feature is enabled only for shipments with Negotiable Bill of Lading. 

Kindly note that only the Transport Document Receiver listed in the shipment may release 

BL to another party. 

 

1. Log In  
To get started, log-in to Maersk.com to access your shipment.  

If you do not have an account, kindly proceed with account registration. Should you face 

difficulties while setting up your account, you may seek technical assistance at the live chat.  

 

 

 

2. Enter BL No. 
Upon logging in, select tracking at the top of the page.  

 

 

Enter your BL number in the field.  

 

https://teamsite.maerskgroup.com/sites/bu-mli-geo-regions/Apa/TMS/Continuous%20Improvement/E-commerce/Userguides/maersk.com
https://www.maersk.com/portaluser/register
https://www.maersk.com/help/support/#/chat?liveChat=true
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3. Select BL Release 
Scroll down the shipment binder and under the Actions buttons, select BL Release.  

 

 

If you are not able to access BL Release, kindly note that BL release function can only be 

activated after BL has been issued. This takes place 24 hours after vessel departure. 

  



 

Classification: Public 

4. Select Release Type 
Click on Issue Bill of Lading to other party. 

 

 
 

 

5. Enter Party Information 
Choose to send the Bill of Lading to either a current shipment party or select other party, which 

is not part of the shipment. 
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6. Submit Request 
Once the required information of the release to party has been selected and filled in, kindly 

proceed with the action, submit request.  

 

 

 

7. Confirmed 
Once the request is submitted, a copy of the release request will be sent to the email you have 

indicated. 

 

If at any time you may have difficulties with your BL release request, do feel free to contact your 

local office.  

 
 


