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How to request Import Delivery Orders 
online for Merchant Haulage shipments
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To get started

Log in to 

www.maersk.com/hub 

Start the journey by updating the 

bill of Lading number and  clicking 

request Delivery Order

Maersk.com/Hub page
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Check status for:

• Bill Surrender

• IGM (Customs Manifest) filed

• Prepaid charge payments 

• Collect charge payments

Users wont be able to proceed 

with a DO request unless all 

tasks are closed but can view 

the latest status here.

View task statuses 
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Upload letter of 
authorization
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Agents/CHA acting on behalf of 

consignee should upload LOA 

(Letter of Authorization) /NOC (No 

Objection Certificate)
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• You have not surrendered the original bill of lading. Kindly submit the original documents at the CMS counters

• Payments towards this shipment are not complete and not reflecting in our systems yet. Kindly submit the payment details using 

MyFinance. Payment details submitted usually takes upto 6 hours to reflect in our systems, kindly ensure payments done in advance 

for on time releases

• Custom filing (IGM filing) is still pending, you can request delivery order post same is filed

Pre conditions for requesting Delivery order:

IGM (Customs Manifest) filing should be done. 

In case of Negotiable Bill of Lading (OBLs)) same 

should be surrendered at CMS counter.

All charges should be paid and payment proof 

uploaded in My Finance. (Freight Release Task 

closed)

Delivery order can only be requested when all above 

pre requisites are met, else you would see message 

and not allowed to request.

Pre-requisite conditions & Continue
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If all pre requisites met then continue 
with the DO request

https://www.maersk.com/myfinance/open-invoices
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Delivery Type option to be selected as 

applicable 

• Factory Destuffing

• CFS De-Stuffing

• ICD Dock De-Stuffing

Haulage details get auto updated

• Release to party (updated as 

consignee)

• Pick Up Date & Time

• Container return depot (would be 

auto updated)

• Return Date & time (default 

Detention LFD)

• Demurrage & Detention details

• Any special Haulage instructions 

Haulage details
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All required documents –

mandatory and optional will be 

listed for upload by customers 

(basis rules)

In case we have Demurrage and 

Detention applicable than 

attaching Receipt of Payment is 

Mandatory.

Haulage, 
Documents and 

DnD details
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Provide DO receiver details 

who wants to receive the 

delivery order

User can preview before 

sending final confirmation 

for any changes. 

Click on submit

Additional Details
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Upon Submission

• It will validate all pre requisites 

which are mandatory for 

releasing order for a release 

order (DO)

• Upon validation it will either 

create instant DO immediately 

or will go for manual handling 

by Maersk user basis 

document / DnD validation 

needs
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Instant Delivery Order

• If all the pre conditions are validated

and is successful, then you will receive

an Instant DO confirmation

• A message will be displayed Delivery

Order would be in receivers mailbox

shortly

Final Confirmation

Express  Delivery Order

• If all the pre conditions are not auto

validated then you will receive

Case/Ref Number confirmation

• Delivery Order would be send by

Maersk user post validation of all

relevant documents/ applicable DnD.

(TAT – 2 Hours)
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DO Requests can be viewed in  

support section

DO amendments (if any) can 

also be requested once the 

initial DO request is 

processed/ issued, 

from the same page itself.
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Thank You

Digital ALL THE WAY


