
What you get

Unlimited users

Container overview and predicted vessel ETA

Container journey log and graphs

Container GPS location

Unlimited datalog downloads

Arrival summary

API integration

Easy sharing with stakeholder

Email 
Pre-set email notifications

Shared links with container details

Customizable email notifications

24 / 7 chat support

Easy access control for other 
shipment parties

Customizable email notifications

24 / 7 chat supportEmail support

$0 $50** $100**

24/7 chat

Price per container

Basic Premium Integrated

Use your Maersk.com accounts to access Captain 
Peter without any additional setup.

Captain Peter offers 3 packages with different features 
– choose the package which fits your needs.

View all your historic and in-transit reefer shipments 
including a predicted vessel arrival time.

Graphs with in-transit temperature, humidity and 
atmosphere readings plus key milestone events.

View the last transmitted GPS location of your reefer 

See when the container has been off power and
the temperatures outside vs inside of the container.

Off power periods and outside temperature 

container.

Use your Maersk.com accounts to access Captain 
Peter without any additional setup.

Easy filtering of arriving shipments in the coming X 
days broken down on triggered notifications and ETA 
changes.

Push-based API enabling datalog data to flow directly 
into your system of choice when received from the 
reefer container.

Use your Maersk.com accounts to access Captain 
Peter without any additional setup.

Get product support from our reefer experts via email. 
Answers can be expected within 1-2 business days.

Get product support directly from our reefer experts 
via the 24/7 chat.

*We consider this part of our core reefer value proposition and hence this package comes free of charge when you ship reefers with us.
**Pricing depends on total volume. Please reach out to your local sales or customer service contact to get Captain Peter Premium/Integrated on your service contract.


